
User Guide for Uploading of Ingredients / Menu / Product Lists 

FOR NEW APPLICATION 

Please refer to the following steps below: 

1. To initiate a new application, please refer to the LicenceOne Public User Guide  

(pages 49 – 59). You may download the guide here or by scanning the QR code below: 

 

 

 

 

 

 

 

 

 

 

 

 

2. In Section 3 – PROVIDE Application Details, click on the word “here” to download the 

template.  

 

3. Fill up the template accordingly and save the file to your computer/laptop. 

 

https://www.muis.gov.sg/-/media/Files/Halal/LicenceOne/Halal_UserGuide_revisedOct2019.pdf?la=en&hash=C9747DF21BA70084C049CCA174A8D24503429060B#page75


4. Click on “Upload Ingredient” / “Upload Eating Establishment Menu” / “Upload Product” 

button.   

5. Click Browse and select the file you have saved earlier.  

 

 
 

6. Click Upload. The items in the uploaded file will populate the table. 

 

 

 

 

 

 

 

 

 



7. If your excel list contains less than 500 line items, please skip this step and go to Step 8. 

 

If the excel list contains more than 500 line items, you will receive the prompt below. 

 
 

In this case, please save the original list as 2 separate files.  

The first list will contain no more than 500 line items. 

The second list will contain the REMAINING items that is not found in the first list. 

 

Upload the first list as shown in steps 4 – 6 above.  

Upload the second list under Section 4 – UPLOAD Supporting Documents shown below. 

 

 
 

 

 

 



8. For ingredients, please ensure the following: 

(a) Meat items 

Please declare the items in the ingredient list in this format (any order will do) –  

meat item name, brand name, Halal certifying body  

(b) If there are two similar ingredients but from different suppliers, you will need to 

declare as 2 separate line items. 

 

 
 

9. Note: *DO NOT upload any files for ingredients / menu / product under  

Section 4 – UPLOAD Supporting Documents unless you have more than 500 line items in the 

excel file (refer to Step 7 above). 

 

 

 

(a) 

(b) 


