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Chapter 1. About this Guide

Purpose

This user guide explains how to use LicenceOne to apply for and manage licence(s)
issued by participating licensing agencies.

Audience

e Applicant or Licensee applying or managing the licence.

Depending on the licence, the applicant can be any of the following:
e Anindividual applying for self or applying on behalf of another person.

e Represent the applying company or apply on behalf of another company.

For more information such as licence eligibility criteria, fee structure, validity period
and licence specific guidelines for applying and managing a particular licence, refer
to the respective agency’s website.
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Learning Objectives

This user guide explains the following:

e Getting started with LicenceOne

e Howtologinto LicenceOne

e How to select/switch your profile

¢ How to update your profile

e How to view announcements

e How to apply for a Licence

e How to withdraw a submitted application

¢ How to manage a licence

o How to amend an existing Licence

0o How to cancel an existing Licence

0o How torenew an expiring Licence

e How to view all notifications and tasks (All [tems)

e How to view correspondences

¢ How to manage and view payment details

How to Read this Guide

Before you start using this guide, it is important to understand the documentation
conventions used in it.

e The phrase “LicenceOne” and the word “system” denote the same and are
hence used interchangeably.
Tips and Warnings

Two types of callouts are used in this user guide to indicate tips and warnings.

This symbol indicates that it is a tip.
A tip provides good-to-know information that helps users to understand the
- functionality better.

This is a warning.

.& A warning refers to information that may be critical to the system’s functionality and
might affect data or system’s stability.
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Access LicenceOne menus and locate a particular section in this guide

e Screen names, field names or labels and field options are specified in bold font.
For example, click My Portfolio >> Dashboard.

ﬁ HOME % LICENCE APPLICATION ’6 LICENSED ENTITIES ‘ 6
- _ =
Ef 2 ® ®

Dashboard Applications Licences Payments Requests for Action =~ Managed Returns Correspondences

Application screen

e Two consecutive “>>” in an instruction indicates how to access a particular
screen or functionality. For example, click My Portfolio >> Dashboard means you
first click My Portfolio and then Dashboard.

e Bold italic font is used to refer to a particular chapter, section heading or
subheading in this user guide. For example, refer to About this Guide > Learning
Objectives means “Learning Objectives” is a section or subheading under
“About this Guide”.

e One “>”in this document indicate how to locate the referred chapter or section
in this user guide. For example, refer to About this Guide > Learning Objectives
means Learning Objectives can be located under About this Guide in this guide.

Dashboard Username
UEN1T1DIRECTOR3 —_— Representing °
Your last login was on Theffsday 08 March 2018 at 11:31 | Update Profile ‘ LAM KUAN ENGINEERING CO PTE LTD (UEN: 198102289D)
AM - 100 TRAS STREET, #14-03 5(079027) @ \
Application Status Application Number User’s Company Name

Application Number

APPLICATIONS LICENCES PAYMENTS

13

Require In Progress
Attention

13

Pending Payments

e The APPLICATION tab shows you how many applications you have In Process and
applications that Require Attention.

e The DRAFTS tab shows you how many Drafts you have and Due for removal.

e The LICENCES tab shows you how many licences are up for renewal and ones
that are active.

e The PAYMENT tab shows you how many outstanding and pending payments you
have for the licences.
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Chapter 2: Overview of LicenceOne

Introduction

LicenceOne provides applicants/licensees an improved licensing system to apply
and manage their licence more easily and efficiently.

Key features

User-friendly interface which guides users throughout the entire application
process.

Auto-saves the application as a Draft application. Users may easily retrieve this
Draft and continue with the application at users’ convenience.

Allows users to manually save the document as a Draft application.
Allows users to rename submitted applications for easy retrieval in future.
Simplifies the process of applying and managing licence.

Notifies users on application approval status, licence amendment and licence
expiry (if applicable).

Depending on the licensing policy of the agency, some applications may be
processed by the system immediately.
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Chapter 3. Getting Started

Hardware and Software Requirements

Following are the requirements to use LicenceOne.

Hardware Requirements
e Best supported display resolution is WXGA (1280 X 800)

e Broadband Connection to the Internet

Software Requirements

e [nternet Browser:

Browser Supported Version

Internet

Explorer IE9, IE10 & IE11
Firefox 28 & 29
Chrome 34 & 35

Safari 7

e Adobe PDF Browser Plugins
e Java Virtual Machine

e Microsoft Word

e Microsoft Excel

e Valid and accessible e-mail address
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Turning off Pop-up Blocker

Disable the pop-up blocker in web browser to experience all the features of
LicenceOne.

- s
e@‘m https://www.google.com.sg O ~ @ & H E Google | | fr * {:C}}

File Edit View Favorites (LSS Help

x Go g[i? Delete browsing history... Ctrl+Shift+Del » Signin 9 -
InPrivate Browsing Ctrl+Shift+P

Turn on Tracking Protection Gmail Images m
ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Apps

View downloads Ctrl+J

-

[ Pop-up Blocker Turn off Pop-up Blocker

SmartScreen Filter

-

Pop-up Blocker settings

Manage media licenses

Manage add-ons e
I Compatibility View settings d
Singapore

Subscribe to this feed...

Feed discovery »

Windows Update

Performance dashboard Ctrl+Shift+ U

I'm Feeling Lucky
F12 Developer Tools

Add to Evernote 5

Send to OneMote &%) Bahasa Melayu _Q';Lﬁ’][,D

Report website problems

Internet options

Advertising Business About Privacy Terms Settings

Enable or disable Pop-up Blocker. ®100% v

Disable Pop-up Blocker

Important Notes

e Do not click the Back, Forward or Refresh buttons in your web browser.

e Compatibility view settings needs to be set when using IE browser: Tools >
Compatibility View Settings = deselect the first 2 checkboxes.

/i\, e Do notleave the system idle for more than 30 minutes.
e Always log out of the system when not in use.

e Should you be prevented from carrying out any transaction in the system, try
restarting your internet browser.
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Support Information

This section explains about the supporting features and links in the homepage of
LicenceOne.

Licence Application

. # Singapore Government
- Apply for New Licence - Integrity » Service » Excellence
Llce N 'e - Amend Existing Licence Cnline helg / . Online
- Renew Expiring Licence download user guide jefe Help | Contact Us | Feedback Feodback
- Cancel Existing Licence
— < Find our Form
HOME = LICENGE APPLICATION %  ABOUTUS  INFO SEARCH Helpdesk & LoGIN
Login to

Wiew Public
Announcements

ANNOUNCEMERNT | LicenceOne

ePayment Service - eNETS ..

Licence
Management
at your fingertips..

ePayment Service - eNETS

System Maintenance - Nove

Changes to CPE applicatio ...

WIN IV N

Merger of IDA & MDA from ..

i . A SEE ALL >
L/ View Help
V] Videos
o Find licence(s) by Choose licence(s) Recommend HELP VIDECS
8 1. Apply for New Licence

~, Keyword by Government licence(s) by
Agency Business Intent

2. Amend Existing Licence
3. Renew Existing Licence (with RRN)

4. Renew Existing Licence (without RRN)
e.g. Food court, Petshop, NEA...

WIWVINV NV W

5. Cancel Existing Licence

HOW IT WORKS

1. Introduction

Search for licence(s)
by specific keyword
or by agency

AV

2. End Users Function >

3. System Reguirements >

SEE ALL >
We welcome
RO feedback on
ENTERRISE regulations
Joint effort by

w . 2 N HOUSING & i He ¥ iresoum
2196 GOVTECH () Bk  Holels Licensing Board ‘.yusz.\_ !g L IVE: e u MOF

(o
AVA  Gythimesd  sncaromr  —— POARD o omanan o nom e

”'"'““ig ((bmmn MTI Ty~ OQrun 5_%; @ sausfudurese @i

0 o, e

Last updated on 04 Nov 2016
Rate this Website | Privacy Statement | Terms of Use Copyright 2016 @ Government of Singapore

Homepage - Support Information

Submit an Enquiry and Feedback
You can submit enquiry and feedback through the system.
1. Goto Login screen.

2. Click Feedback link, the system displays the feedback form for you to fill up and
submit.
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Singapore Go¥ernment
Integrity « Senvice « Excellence

Contact Us || Sitemap

Homepage - Feedback

3. Your Feedback screen will be displayed.

© CrimsonLogic Pte Ltd Private information- to be distributed to users only.
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Your Feedback

Salutation* Please Select

Email *

Telephone Number
(Office)

Enquiry / Feedback (Select what you are reporting on)
regarding *

Subject *

Description *

V5DEY7

Cancel

Attachment Browse

q><h

Name *

Telephone Mumber
(Home)

Telephone Number
(Handphone)

Specify required
details

Your Feedback screen (Before login)

© CrimsonLogic Pte Ltd
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Write to us

Enquiry / Feedback Details

Enquiry / Feedback Regarding™ | (Select what you are reporting on)
Subject”

Description™
Note: Your input is limited to a maximum of 500 characters

Attachment | Choose File Select File

Note: Only files (not exceeding 5 MB) in MS Word, MS Excel, pdf and jpeg will be accepted

Click Feedback \

Your Feedback screen (After login)

4. Fillin the feedback form (ensuring that mandatory* fields are entered) and click
Submit.

© CrimsonLogic Pte Ltd Private information- to be distributed to users only. 13



LicenceOne Public User Guide
Chapter 3: Getting Started

Common Procedures

This section explains some of the common features such as, search for a required
information, how to customise your search results, filter required information (such as
particular application/correspondence).

Viewing My Portfolio

¢ When you click any of the tabs under My Portfolio, the system displays all the
available records or items. An example is illustrated below.

MY PORTFOLIO LICENCE APPLICATION ~ GUIDELINES ABOUT US INFO SEARCH f_._\ USER28 ~ LOGOUT

A“ 4 E Y D < s B

All ltems Applications Licences Request for Action Correspondences Payments Managed Returns

Click My Portfolio
Correspondences >

Correspondences.

Sent Date To ] Search >

By default, all the
correspondences
are listed here.

Sent Date From | B

Correspondence Name

ApplicationiLicence Application Delivery Sent
Name No. Licence Name Type Channel Agency Date -
Payment Success Notification C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Kindergarten Development 2015
Agency 17:57:51
Licence Application Status Update C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Motification (to Applicant) Kindergarten Development 2015
Agency 17:57:19
Quistanding Payment Advice C1510011647 Cerlificate of Registration of School - New Email Early Childhood 26 May
Kindergarien Development 2015
Agency 17:57:16
Licence Application Status Update C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Notification (to Applicant) Kindergarten Development 2015
K Agency 17:85:17
Indicates the total
Total 82 Recnrds/' number of records. 1023 4 5 Next Last

Correspondences

¢ You may navigate to the required screen to view the items or records listed on
this screen.

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 14
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MY PORTFOLIO LICENCE APPLICATION « GUIDELINES ABOUT US INFO SEARCH F‘_N USER28 ~ LOGOUT

') s B ® b < s =]

All ltems Applications Licences Request for Action Correspondences Payments Managed Returns

Correspondences

Application/Licence Application Delivery Sent
Name No. Licence Name Type Channel Agency Date -
Payment Success Notification C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Kindergarten Development 2015
Agency 17:57:51
Licence Application Status Update C1510011647 Certificate of Registration of School - New Em . .
enee Aoet uee ’ g Click Last to view the
Motification (to Applicant) Kindergarten .
records in the last page.
e S L - = ’ . - -
Outstanding Payment Advice C1510011647 E:]r;\:rc:;i:rr] Registration of School Click Next to view ldhood

records in the page next
to the current page.
Licence Application Status Update C1510011647 Certificate of Registration of School - New Efan E

Notification (to Applicant) Kindergarten " N Devel
Click the required page Agency
to view records in if.

Total 82 Records 1 2 3 4 5
| Current page. .f—/

Correspondences - View required page

e You can sort the listed records column-wise in ascending or descending order.

Sent Date From | B Sent Date To = Search > £ Advanced v
Application/Licence Application Delivery Sent
Name < No. Licence Name Type Channel Agency Date -
Payment Success Notification 1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
- : Development 2015
Click the arrows to sort Agency 17-57-51
the records by a column
Licence Application Status Update C15 in ascending or n of School - New Email Early Childhood 26 May
Motification (to Applicant) descendw’ng order. Development 2015
Agency 17:57:19
Cutstanding Payment Advice C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Kindergarten Development 2015
Agency 17:57:16
Licence Application Status Update C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Notification (to Applicant) Kindergarten Development 2015
Agency 17:55:17

Correspondences - Sorting the records

© CrimsonLogic Pte Ltd Private information- to be distributed to users only. 15
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Correspondences

Application/Licence
Name No.

Payment Success Notification 1510011647

Sent Date To ] search ) X Advanced v
Application Delivery Sent
Licence Name Type Channel Agency Date E

Certificate of Registration of School -

o od May
Highlighted down arrow (:ﬁ

Kindergarten e
indicates that records are 17:57:51
sorfed by this columnin
Licence Application Status Update C1510011647 Certificate of Registration of School - descending order. d 26 May
Notification (to Applicant) Kindergarten 2015
Agency 17:57-19
Quistanding Payment Advice C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Kindergarten Development 2015
Agency 17:57:16
Licence Application Status Update C1510011647 Certificate of Registration of School - New Email Early Childhood 26 May
Notification (to Applicant) Kindergarten Development 2015
Agency 17:55:17
Records sorted column-wise in descending order
Sent Date From | B Sent Date To i Search > £ Advanced
ApplicatiomLicence Application DE"\-‘EW
Name No. Licence Name Type Channel Agency Sent Date B
Licence Application Status Update C1510001096 Child Care Centre Licence New

Netification (to Applicant)

Licence Application Status Update ©1510001103

Notification (to Applicant)
Licence Application Status Update C1510001110
Notification (to Applicant)

Licence Application Status Update C1510001113

Notification (to Applicant)

0. b 2015
Y 83120

Highlighted up arrow
indicates that records are

Certificate of Registration of Ne sorted by this column in 03 Feb 2015
School - Kindergarten ﬂscending order Y 19:21:29
Child Care Centre Licence New 03 Feb 2015
Development Agency 19:46:48
Certificate of Registration of New Email Early Childhood 03 Feb 2015
School - Kindergarten Development Agency  20:01:47

Records sorted column-wise in ascending order

e Filter the required record(s) based on the required criteria.

0 Search (Basic search to filter the listed records)

Correspondences

[correspondence Name Sent Date From | B#

Specify required
criteria.

Sent Date To =]

Click Search.

Search > 2 L3 Advanced ~

Basic Search

o Advanced Search (Additional filter criteria to narrow down the search

results)

© CrimsonLogic Pte Ltd

Private information - to be distributed to users only. 16




LicenceOne Public User Guide
Chapter 3: Getting Started

Correspondences specify required Click fo
— criteria. show/hide the
Advanced
search

Select Licence ¥

Select Delivery Channel v Application/Licence No

Select Application Type v

Search >

Click Search.

Advanced Search

Calendar Control

To specify the required date, click = icon and choose the required date.

Choose ' Choose
the the
required w_ A required

mon’rh.‘ N P

‘ year.

1

Su Mo Tu We Th Fr
Choose
2| 3] 4 5":5-/&1 the
required
date.

Today Done
Clickfo ™

enter Click tfo
today's exit
date. calendar.
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Retrieve Address by Postal Code

The system has the facility to retrieve the following details on entering a postal code.
e Block/House Number
e Street Name
e Building Name (if applicable)

This feature is useful when you need to specify address for an application.

Mailing Address /E;w’rer Postal CodD

of the address.

Click Refrieve
Address.

Address Type * ® Local

Type of Premises *

v

Fostal Goae” E.g. 05-01 Key in:05
Please enter your Unit Number
postal code and click _ )
"Retrieve Address” E.g. 05-01 Key in201

Block / House Please Select v Building Name

Number:*

General Information — Retrieve Address by Postal Code
This feature is applicable only for Singapore postal codes.

Save Applications as Draft

When you are filling up an application form, you may save the application as Draft
and submit it later at your convenience.

As an example, saving a new application as Draft is illustrated below.

Mailing Address

Address Type* * Local Foreign Street Name *
Type of Premises * Residential v Level
Postal Code * Retrieve Address E.g. 05-01 Key in:05
Unit Number
Please enter your postal code and click
"Retrieve Address". E.g. 05-01 Key in:01
Block / House Number Dlease Select v Building Name

Click to save Click to save as draft

as draft and exit screen

Click Next to
proceed

New Application — Saving Draft application

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 18
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1. Click Next to proceed further. Note: System automatically saves application as
Draft when Next is clicked.

2. Click Save to save a Draft.

¢ When an application is saved, the draft number will be displayed on screen:

—0

ADD
General Infermation

Apply for New Licence

Application Draft Number B1620075543 has been saved on 22 Nov 2016 19:22:57
rofile
1 am applying ® as an Applicant

on behalf of Applicant

3. Click Save & Exit to save as Draft and exit the screen.

e Itisrecommended to save the entered details to prevent any data loss due to power
failure or other unforeseen circumstances.

o Take down the Draft number for reference. You can search for the Draft using this
Draft number.

e You may retrieve the Draft applications from the respective Drafts sub tab.

The below illustration explains how to retrieve a Draft application.
Retrieving Draft application:

1. Click My Portfolio >> Applications.

© CrimsonLogic Pte Ltd Private information- to be distributed to users only. 19
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MY PORTFOLIO  LICENCE APPLICATION ~ GUIDELINES ABOUT US INFOSEARCH () USER28 ~ LOGOUT

w 4 E e bl 5} E

Managed Retumns

All ltems | Applications | _Liromeoe Dosuoct for Actinn
Click My Portfolio
>>
Applicatfions.

Cormespondences Payments

Drafts

Applications Drafts

— Py—

Draft Number Draft Name Licence Name Creation Date -

(=] B1510021824 B1510021824 Certificate of Registration of School 20 May 2015 18:07:10

10021823 Tobacco Retail Licence 20 May 2015 17:57:34

Click to view

. 0021821 Tobacco Retail Licence 20 May 2015 17:02:25
draft details. g

(8] 310021818 Certificate of Registraticn of Scheol - Kindergarten 20 May 2015 16:46:00
o B1510021815 B1510021815 Tobacce Retail Licence 20 May 2015 16:27:07
@ B1510021799 B1510021799 Employment Agency Licence 20 May 2015 15:2%:17
(=] B1510021797 B1510021797 Tobacco Retail Licence 20 May 2015 15:27:43
o B1510021796 B1510021796 Employment Agency Licence 20 May 2015 15:27:00
@ B1510021795 B1510021795 Employment Agency Licence 20 May 2015 15:26:09
o B1510021793 B1510021793 Tobacco Retail Licence 20 May 2015 15:24:45
Total 79 Records 1 213 4 5| Next |Last
Action .~

Draft — Retrieve Draft Application

2. Click Drafts sub tab.

3. Click Draft Number to view Draft details.

? ¢ You may manually delete the Drafts. Drafts will be auto-deleted after remaining in
the Drafts folder for 90 days.
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Preview and Print

Apply for New Licence

Information Review

REVIEW & SUBMIT
Application
{Paymant if applicabla)

Click 1o preview
before printing

Click to print the
application

Applicant's Particulars

Salutation Mrs

Name Adrian Johnson
1D Type NRIC

1D Number 526533271

Designation

Office Tel Number

Home Tel Number

Fax Mumber

Managing Director

57388888

57388888

67388888

Declaration — Preview and Print

1. Click@ to print application.

2. Click Iﬁ] to preview application.

Errors Found

To view errors found during submission:

If mandatory field are not entered / invalid fields are entered, or documents are not
submitted during the application process, an error message box will be displayed on

the top of the screen before submission.

1. Click * on the top right of the message and the errors will be displayed under their

respective sections.

© CrimsonLogic Pte Ltd
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Designation* 5 Error(s) found during the application submission. Please correct the errors before submit.

Application Details

Date joined

o [ would like to apply for the following application type for all of my

Halzl applications. is mandatory
® Areyou 3 contract manufacturer? is mandatory

s Do you engage a contract manufacturer for this application? |

Add mandatory

® Do you engage any third party storage facilities? is mandatory

s Minimum one scheme should be selected

Is Team Leader? MName tmail Address
Yes Test fE@EE.com
MNo TESTEST SA051418F Test ez ctEtt.com

Application Submission Error Pop-up screen (Sample)

2. Click on the Error(s) to redirect to respective screen to make the necessary

changes before submitting the application.

To view warning alerts

1. The system displays warning alerts to user.

Warning!

Please accept "Terms of Use".

Close

Warning Alerts

2. Click Close to close the warning pop-up window.
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Chapter 4: Login

Logging in to LicenceOne

1. Goto https://licencesl.business.qgov.sq on the Internet Browser.

licencel.business.gov.sg/

o~

a2 Google

Gype licencel .business.gov.sgj

N\

Click on the arrow or
hit Enter.

Log on to LicenceOne

2. The LicenceOne homepage will be displayed.

Lmnce@

HOME LICENCE APPLICATION ABOUT US INFO SEARCH

’ Singapore Government

Integrity = Service = Excellance

Help | ContactUs | Feedback

ANNOUNCEMENT

Login to N
LicenceOne I LOGIN

Llcemce ePayment Service - eNETS >
Management
. ePayment Service - eNETS >
at your fingertips.. _
System Maintenance - Nove >
Changes to CPE applicatioc ... >
Merger of IDA & MDA from 3
¥ SEEALL >
—
Py E
O Find licence(s) by Choose licence(s) Recommend HELP VIDEOS
s Keyword 2 by Government ﬂ licence(s) by 1. Apply for New Licence >
Agency Business Intent
2. Amend Existing Licence >
3. Renew Existing Licence (with RRN) >
4. Renew Existing Licence {without RRN) >
e.g. Food court, Petshop, NEA. ..
5. Cancel Existing Licence >
HOW IT WORKS
1_ Infroduction %
Landing Page
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w SjngPass @

Login via CorpPass

Wia l

v CorpPass @

Login

There are three different ways to log in to LicenceOne.

Login type |Transaction Type Description
SingPass = Personal Authorisation is done through SingPass.

LicenceOne

e Corporate *

For more details on SingPass, visit
https://www.singpass.gov.sd.

ID * CorpPass will eventually .
become the only digital|® For personal transaction type, user can be
identity business users will a licensee himself or filer who has been
need to conduct authorised (offline) by the licensee to
Government-to- submit the application request on behalf
Businesses (G2B) of him/her.
transactions. i
For corporate transaction type, user type
can be director, business, owner or
employee of the company.
An authorized filer can apply for the
licence on behalf of the company.
User will be entering the UEN of the
company.
CorpPass e Corporate Authorisation is done through CorpPass.

For more details on CorpPass, visit
https://www.corppass.qov.sq.

User can be anyone authorised by the
company through CorpPass.

An authorized filer can apply for the
licence on behalf of the company.

User will be entering the UEN of the
company and CorpPass ID of the
individual user.

© CrimsonLogic Pte Ltd
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Logging in using SingPass
_y) My # kerrn
w SngPass

When you click from Login Screen, the SingPass Login screen will be
displayed.

Singapore Government

Singapore Personal Access Integrity - Service - Excellence

SingPass = |

A- A A+ g®m, Coniact Us | Feedback | Sitemap
L=

Security Advisory Login
1. Protect your SingPass with strong passwords SingPass ID a -~ Password e
o 2. Change your SingPass password regularly
3. Visitthe GoSafe Online website to learn more about how to

k3

protect yourself against cyber threats. Cancel Login Forgot SingPass ID or Password?

Don't have a SingPass 1D? Register Now Click Login 9

FAQ About Us

Lastupdated on 05 July 2015

Privacy Statement | Terms of Use @ 2015 Government of Singapore

SingPass Login

1. Enter SingPass ID and Password.

2. Click Login.

You may be required to perform one-time setup/account update and 2-step
verification as part of the login.

If you are logging in to LicenceOne for the first time, the First Time Login screen will be
displayed. Otherwise, Select your Profile screen will be displayed.
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First Time Login

* Mandatory fields

Personal Details

Salutation/Title* | plegse Select .
Name *
Nationality * | please Select v

ID Type* = FIN © NRIC

ID Number S2401186.

Gender * Female Male

Date Of Birth * =

Contact Details

Primary Contact® © Home Tel Number Mobile Number Office Tel Number

Office Number

Home Number

Mobile Number

Specify the
required details

Fax Number

Email Address *

Alternate Email Address

Tick if you prefer to be
notified via SMS

Address Details

Address Type * © Local Foreign

Click Proceed to submit °
the registration form

First Time Login screen

3. Specify the required details.
4. Click Proceed.
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Registration Confirmation

Please confirm your registration details.

Personal Details

Salutation
Name
Nationality
D Type

ID Number
Gender

Date Of Birth

Contact Details

Primary Contact

Office Number

Home Number

Mobile Number

Fax Number

Email Address

Alternate Email Address
Prefer to be notified via SMS

Address Details

Address Type
Address

Miss

Low

SINGAPORE CITIZEN
NRIC

52401186J

Female

10/11/1965

Mobile Number

98562332

mail@mail.com

No

LOCAL
31,SCIENCE PARK ROAD,CRIMSON, THE. 117611

Registration Confirmation

5. Verify your details and click Submit.

Confirmation Page

Your LicenceCne account has been registered successfully on 14 Nov 2016 14:17:24.
You will receive a confirmation email shortly.

Go Back To Home

Confirmation Page

Upon successful registration, the First Time Login screen will not be displayed for
subsequent logins.

Y
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Logging in using CorpPass

When you click from Loqgin Screen, the CorpPass Login screen will be

displayed.

Singapore Government

s Cooparate Adiew
Integrity - Service - Excellence

& A & FAD | Feedback | Sitemap

CorpPass Scheduled Maintenace
CorpPass will be undergeing scheduled maintenance from 1.2am o Bam on B Moy 2006, and will not be svailable during this period. We
apologise for any iInconvenkence caused. Thank you for your patience and wnderstonding,

Log in with CorpPass

ZATF02034M @
ALTCETAN L] Enter UEN,
- CorpPass ID and
| e — @
Password
Remember Entity 1D @
Fc:'got Erll;_i[g{j arpPass ID or Password
Click Login e
Canceal

CorpPass Login

1. Enter UEN, CorpPass ID and Password.

2. Click Log in.
You may be required to perform one-time setup/account update and 2-step
verification as part of the login.

If you are logging in to LicenceOne for the first time, the First Time Login screen will be
displayed. Otherwise, Select your Profile screen will be displayed.
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* Mandatory fields

Personal Details

Salutation/Title

Name *

Nationality *

ID Type *

ID Number
UEN

Gender*

Date Of Birth "

Contact Details

Primary Contact*

Office Number

Home Number

Mobile Number

Fax Number

Email Address *

Alternate Email Address

notified via SM$S

Address Details

Address Type*

Click Proceed

Tick if you preferto be [

Please Select

S83804015H

Please Select

FIN = NRIC Passport No

S$83804015H
197702034M

Female Male

iz

_ Home Tel Number ) Mobile Number

0 Local © Foreign

() Office Tel Number

Specify the
required details

First Time Login

First Time Login screen

3. Specify the required details.

4. Click Proceed.
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Registration Confirmation

Personal Details

Salutation
Name
Nationality
ID Type

ID Number
UEN
Gender

Date Of Birth

Contact Details

Primary Contact

Office Number

Home Number

Mobile Number

Fax Number

Email Address

Alternate Email Address
Prefer to be notified via SMS

Address Details

Address Type
Address

Please confirm your registration details.

Miss

Low

SINGAPORE CITIZEN
NRIC

S52401186J
197702034M

Female
10/11/1965

Mobile Number

98562332

mail@mail.com

No

LOCAL
31.SCIENCE PARK ROAD.CRIMSON. THE. 117611

Registration Confirmation

6. Verify your details and click Submit.

Confirmation Page

Your LicenceOne account has been registered successfully on 14 Nov 2016 14:17:24.
You will receive a confirmation email shortly.

Go Back To Home

Confirmation Page

Upon successful registration, the First Time Login screen will not be displayed for
subsequent logins.
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7. If your entity have past corporate transactions in LicenceOne and have not
activated the usage of CorpPass in LicenceOne, you will be redirected to One-

time Activation screen.

One-time Activation of CorpPass in LicenceOne

You hiave logned n using CorpPass for this entity.

UEN © 157702034
Name of CompanyiBusiness |- SaMNWA PLASTIC INDUSTRY FTE LTD
Company Type - ACRA - COMPANY - PRIVATE COMPANY LIMITED BY SHARES
Company Status - LIVE COMPANY

Registered Office Address - 28 WOODLANDS LOOR, 738208

Comespondence Emall” | | a5cq tan@sanwa com.sy

Mate: Confirmation on CorpPass Activation will be sent o this email address.

Application
Application Numbet  Application Type Applicant  Licence Mames Application Stwtus  Submission Date  Submitted By
CA510000979 Miw Bref Carer PLIB - Writien Appraval for ther Dischange of - Pending Agency 1 Feb 2015
Trade Efluent Into the Public Sewer Action
C1510000980 Hew BrenCaner  PUB - Wrinen Approval for (h Drait 1 Feb 2015
Trade Efiuenl
C1510000981 New Erefi Carier | PUB - Wrifizn Aparaval for the Discharge of - Fending Agency 1 Feb 2015
Trade Efuenlingg e Public Sewar ALlian
C 1510000962 Hew Brefi Carler  FUB - Writien Aparaval for the Discharge of - Fending Agency 1 Feb 2015
Trade Efuent In the Pubiic Sewar ALHOn
C1510002165 Hew Comelius MIMLAW - Fawnbroker's Licence Cemplated 24 Feb 2015
Graves
Showing 1to 5 of 3,783 entries First Previous 1 2 3 4 5 ... Mmo7 Mext Last

Flease click "Proceed to Activate” to use CorpPass In Licencelng, Please chck "Not Now" if you do not wish to activats CorpPass yet and you will be
directad o logoat

Please refer to our online Help on how to perform CorpPass Activation in LicenceOne

One-time Activation

8. Enter Correspondence Email and click Proceed to Activate.

One-time Activation of CorpPass in LicenceOne - Confirmation

Once CorpFass is aciivated, both SingPass and LicenceOne 1D are no longer avaliable Tor corporate fransactions.

Confirmation

Once CorpPass is activated for your UEN, both SingPass and LicenceOne ID will no
longer be available for corporate transactions.
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Logging using LicenceOne ID

Via

» ForgotPassword » RequestUser Account

Logging without SingPass

Chapter 4: Login

e If you are a foreigner without SingPass, register to create and activate your user
account first. For more information, refer to Request User Account for Foreigners

without SingPass.

e If you have forgotten your password, refer to Forgot Password/Reset Password.

e Log in using your login details.

© CrimsonLogic Pte Ltd
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Request User Account for Foreigners without
SingPass (LicenceOne ID)

ﬁn Singapore Government
Integrity » Service »

Excellance

Llcemce@ Help | ContactUs | Feedback
S
; ; N
HOME | LICENCE APPLICATION ~ = ABOUTUS | INFO SEARCH o Click Login 3 LOGIN

|cence | |

\ M ePayment Service - eNETS . >
A S~ ~ N L i »

WilaTalaValalaalalal '

Login

1. Click Login. The User login screen will be displayed.

Via LicenceOne |ID

Via S'.’/n gPaSS viae CO F?PHSS

Login via SingPass > Login via CorpPass >

» ForgotPassword |> Request User Account

User Login

2. Click Request User Account. The Registration for Foreigner without SingPass screen
will be displayed.
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Registration for Foreigner without SingPass

* Mandatory fields

Personal Details

Email Address *

Salutation *

Please Select

Name =

Nationality *

Please Select

ID Type*
O AN O Passport No

Passport Issuing Country

Please Select

ID Number *

Gender*
OFemale O Male

Date Of Birth *
&

Supporting Document

Add files...

Please upload a scanned copy of your Photo identification proof with your particulars
Acceptable File Format: "DOC","XLSX","PDF"

Contact Details

Primary Contact™
O Home Tel Number O Mobile Number O Office Tel Number

Office Number

Home Number

Mobile Number

Fax Number

Alternate Email Address

Tick if you prefer to be notified via SMS
O
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Address Details

Security Questions

Address Type *

Question 1 *

GQuestion 2 *

Password *

Confirm Password *

Please Enter Text

Local Foreign

Specify the
required details

Flease Select v

Flease Select \

H U

=4
()

Click Proceed to submit
N 4
the registration form.

Registration for Foreigner without SingPass

3. Specify the required details.

e Security questions and the respective answers provided here will be used for
authentication when you need to reset your password.

i e Password must match the following requirements to ensure a strong password:

[0}

(0]

A minimum of 8 characters and a maximum of 24 characters.

At least one upper case character (alphabet) and one numeric character
(number).

4. Click Proceed.

© CrimsonLogic Pte Ltd
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Please confirm your registration details.

Personal Details

Email Address mail@mail.com
Salutation Mdm
Name asd
Nationality ALBANIAN
ID Type Passport No
Passport Issuing Country  Albania
ID Number S6875305H
Gender Female
Date Of Birth  17/10/2016
Supporting Document

Contact Details

Primary Contact Mobile Number
Office Number
Home Number
Mobile Number 98569856
Fax Number
Alternate Email Address

Prefer to be notified via SMS No

Address Details

Address Type LOCAL
Address 31,SCIENCE PARK ROAD.CRIMSON, THE, 117611

For security, Password and Security Questions are not displayed in preview page.

Preview Screen
5. Click Submit.

6. A Confirmation screen will be displayed.

Confirmation Page

Your LicenceCne account has been registered successfully on 19 Oct 2016 14:59:46.
You will receive a confirmation email shortly.

Go Back To Home

Confirmation Page
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e Once the account is created successfully, user will receive email that contains a URL

link to login to the system.

e User will be able to login to LicenceOne using the User ID and password accordingly.

Forgot Password/Reset Password (only for LicenceOne ID)

This functionality allows you to reset your password. You are encouraged to change
your password periodically.

e If SingPass users have forgotten their password, then they must reset their password at
SingPass. Please refer to https://www.singpass.gov.sg for more details.

o If CorpPass users have forgotten their password, then they must reset their password at
CorpPass. Please refer to https://www.corppass.gov.sg for more details.

Resetting password

1. Inthe homepage, click Login for Foreigners without SingPass. The User login screen
will be displayed.

via via Vi

d
L|cence@|D

CorpPass SjhgPass

: .Tg---r;:c:f __5 Dgin button, you agree to
Login via CorpPass » Login via SingPass »
Login via CorpPass Simulator » argat Passward?

Login screen

2. Click Forgot Password. The Reset Account Password screen will be displayed.
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Reset Account Password

Email Address*

Name *

ID Type *
CFIN O Passport No

ID Number*

Click Submit

Reset Account Password

Reset Account Password

Question 1

What is the name of the company of your first job?

Answer”

Question 2

What was the name of your elementary / primary school?

Answer*

Chapter 4: Login

3. Enter the mandatory details and click Submit. A Confirmation Page wil be
displayed. You will receive an email with a link and instructions to reset password.
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Confirmation Page

Password reset link sent to mail@mail.com

Go Back To Home

Set Account Password

Question 1 *  Please Select E|
Question 2 *  Please Select E|
Password *

Confirm Password *

Set Account Password

4. Enter security questions and set new password.
5. Click Submit.

6. User will be able to login to the system using the new password.

If you have not received any email to reset the password, do the following:

e Ensure that you check the email which you have provided during the account

registration.
H e Checkif the email has been delivered to your Junk or Spam folder.
e Log a case through Online Feedback Form, and select General feedback for
assistance.
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Chapter 5: Profile

Select your Profile

Upon successful login to LicenceOne, the Select your Profile screen will be displayed.
You can also click on Switch Profile from top menu from any logged in screen.

MY PORTFOLIO | LICENCE APPLICATION »  GUIDELINES =~ ABOUT PUBLIC_USERD1 ~ LOGOUT
1 Click User's Name

~ - -
.' Eb % p— 1 SWITCH PROFILE

Applications Licences Request for Action Correspondences =0 Click Switch Profile 2

Top Menu

Your last login as a member was on 26/10/2016 at 09:28 AM (Singapore)

Name ID Number Gender Nationality Date Of Birth

Adrian Johnson $26533271 Female SINGAPORE CITIZEN 01/01/1982

Select Your Profile

* Individual (| am an applicant not representing any company or applying on behalf of any other people)

Company (I am an applicant representing a company or applying on behalf of a company)

For more information on using CorpPass, please click here.

Please enter UEN Account

Select the

Forgot your ) !
require profile

FPlease ensure that you have your Unique Entity Number (UEN) ready. If you do not have one, please apply one with ACRA. Please visit
gec information.

Select your Profile

e Iflogged in user have multiple user profiles (i.e. both individual and company), he/she
@ can switch his/her profile.

e All transactions and views in the system will be shown according to the selected Profile
type after the switch.
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Below table describe the list of Profile types and their description.

Profile type Applicable user types Description
Individual Applicant The user will be applying as
Filer Individual if the licence is

issued under a person’s
name without representing
any company.

The user can be a licensee
himself/herself or a filer who
has been authorised by the
licensee to submit the
application request on
behalf of him/her.

Company Director, business owner or | User should select this profile
employee of the company | when the licence is issued
under the company.

Filer or unauthorized filer
applying on behalf of the An authorized filer can apply
company for the licence on behalf of
the entity.

User will enter either their User
ID or UEN of the company.

What is UEN?

UEN is a multi-agency initiative aiming to develop one number that enables entities'
convenient interactions with government agencies.

All companies that operate in Singapore can interact with government agencies
using their UEN.

Visit http://www.uen.qgov.sg for more details.
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Update User profile

User Profile has the following sections:
e Personal Details
e Contact Details
e Address Details
e To update user profile:

1. Clicklogged in user’s name from Menu >> Update User.

MY PORTFOLIO =~ LICENCE APPLICATION v ABOUTUS  INFOSEARCH (1) ADRIAN JOHNSON~ LO(E-E;UT

Update User Profile SWITCH PROFILE

* Mandatory fields
UPDATE USER PROFILE
Mote: Changes made in User Profile will not be reflected in existing drafts / applications / licence,

Click User's Name =>>
Update user profile

Personal Details

Salutation/Title *

Mrs v

Name *

Adrian Johnson

If required, modify
Nationality * the personal details.
SINGAPORE CITIZEN v y

ID Type
NRIC

ID Number™*

S2653327I

Passport Issuing Country

Gender*

® Female Male

Personal Details

2. Modify personal details, if required.
3. Modify contact details, if required.
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Contact Details
Primary Contact*
®» Home Tel Number IMobile Number Office Tel Number

Office Number

67888888

If required, modify
Contact Details.

L

Home Number *

67588888

Mobile Number

97888888

Fax Number

67588888

Email Address

user23@fietestuser.com

Alternate Email Address

user28@ffetestuseri.com

Tick if you prefer to be notified via SMS

Contact Details

4. Modify address details, if required.

Address Details

Address Type*
® Local ) Foreign

Postal Code *

207229 Retrieve Address

Block/House No.*

If required, modify
Address Details.

L

2

Street Name *

KITCHENER LINK

Level No.

01

Unit No.

02

Building Name

CITY SQUARE RESIDENCES

Address Details
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5. Modify security questions, if required.

? Security questions and the respective answers provided here will be used for
i authentication when you need to reset your password.

Security Questions If required, modify

Security Details.
-

Security Question 1 *

What was your childhood nickname? L Bl i

Security Question 2 *

What is your pet name? v || wrewnean

Click Update.

Cancel

Security Questions

6. Click Update to save the changes.

Change Password (only for foreigners without SingPass)

1. Clicklogged in user’s name from Menu >> Update User Profile.

MY PORTFOLIO | LICENCE APPLICATION ~  ABOUTUS  INFOSEARCH (i) ADRIAN JOHNSON~ LO(E_E}UT

Click User's Name >
Update user profile

® 7 = ) =]

All ltems Applications Licences Request for Action Correspondences

ROFILE

Payments vl

UPDATE USER PROFILE

Update User Profile

Update User Profile

* Mandatory fields

Note: Changes made in User Profile will not be reflected in existing drafts / applications / licences.

Change Password

Click Change Password

Personal Details

User Profile- Change Password

2. Click Change Password.
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Change Password

Old Password * Enter the required

details.
Password *

Minimum & to maximum 24
characters, with at least 1 character

Confirm Password * in upper case and 1 in numeric.

Click Submit.

Change Password

3. Enter the required details.
4. Click Submit.

e Password must match the following requirements to ensure a strong password:
@ o A minimum of 8 characters and a maximum of 24 characters.

0 Atleast one upper case character (alphabet) and one numeric character
(number).
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Chapter 6: My Portfolio

Once you’ve logged in to LicenceOne, you will be prompted to select your profile to
view the listed tabs below.

MY PORTFOLIO LICENCE APPLICATION - GUIDELINES ABOUT US INFO SEARCH ."‘_1 PUBLIC_USERO1 ~ LOGOUT

Applications

My Portfolio tabs

Click any of these tabs to go to the respective screens to perform the required
licensing activity.
e Allltems: You can view all the notifications and critical information related to the
licence and its related applications.

e Applications: You can view the list of submitted applications and applications
saved as Draft applications. If required, you may withdraw a submitted
application which is not yet approved. You may also view and submit an
application in Draft status.

e Licences: You can view the licence details if available.

e Correspondences: You can view all the correspondences communicated
between the agency and the applicant/licensee regarding the licence and its
related applications.

e Payments: You can view all the payment details and complete pending
payments for the licence.

View Notifications

NGl Zo/i[oll LICENCE APPLICATION GUIDELINES =~ ABOUTUS  INFO SEARCH FLELE LR = LOGOUT

a ’ E: Y

All Items Applications Licences Request for Action Correspondences Payments Managed Returns

1. Click to view notifications specific to the logged in user.
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e You can click and view public announcements from the login screen.
Notifications
S/No Title ~ Announcement Type ~ Agency Publish Date -
[FretncementT] AGENCY NEWS Ministry of Law 7F

Notifications

2. Click the Title to view the notification details.

PUB Licence Notification

Publish Date: 17 Febh 2015

This is a sample .

Click Back to visw the list of
Notifications.

Back

Notification Details

3. Click Back to view list of notifications.
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Chapter 7: Licence Application

Licence Application menu allows you to apply for licence and manage licence as
required.

MY PORTFOLIO LICENCE APFLICATION GUIDELINES ABOUT US INFO SEARCH f_._‘l USER1 » LOGOUT

APPLY FOR NEW LICENCE 36

AMEND EXISTING LICENCE  ‘equest for Action Correspondences Payments Managed Returmns

RENEW EXPIRING LICENCE

CANCEL EXISTING LICENCE

Licence Application

Licence Application process consists of the following actions:

No | Action Description
Apply Applicant wishes to apply for a new licence.
Withdraw Applicant withdraws submitted application before the
application is processed.
3 Renew Licensee renews and updates specific licence details for
active licences.
4 Amend Licensee amends details of an active licence or the

licensee details.

5 Cancel Licensee cancels the licence if it is no longer in need.

Prerequisites for applying for a Licence

e Before applying for a licence, please refer to the respective agency’s website to
know more about the licence details such as eligibility criteria, licence validity
period and licence or agency specific guidelines.

e Loqgin to LicenceOne - You must have your SingPass or CorpPass to log in to
LicenceOne. If you are a foreigner without SingPass or CorpPass, register with
LicenceOne to create a user account first.
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Apply for New Licence

While the general procedure to apply for any licence is the same, the details to be
entered in the licence application form, varies with licence.

1. Click Licence Application >> Apply for New Licence to apply for a new licence.

Click Licence Application
>> APPLY FOR NEW
A nove W mveortrolio [E RN (EF NN LICENCE &

— - APPLY FOR NEW LICENCE

Dashboard Applications | AMEND EXISTING LICENCE ~ gyments Requests for Action = Managed Returns Correspondences

Dashboard RENEW EXPIRING LICENCE

e

UENT1DIRECTOR3 CANCEL EXISTING LICENCE Representing
LAM KUAN ENGINEERING CO PTE LTD (UEN: 198102289D)
100 TRAS STREET, #14-03 5{079027) @@

Your last login was on Thursday 08 March 2()

AM
SUBMIT RETURNS

Homepage - Licence Application

@ Keywords

e.g. Food court, Pet shap, NEA...

Find Licence by Keyword(s)

2. Click Government Agencies tab to view the list of licensing agencies. Choose
Agency screen will be displayed.

Alternatively, enter the keyword of the licence or the agency name, and choose the
required licence.

Click Government
Agencies >> Select
% Home @ My PORTFOLIO E LICENCE APPLICATION ’Q LICENSED ENTITIES Agencies

@ Keywords @ Government Agencies @ Business Intent

earch Licence by Keywords Search
E y Key

eg. food court. Pet shop. NEA...
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Choose Agency

@ Keywords

@ Government Agencies

Eearch Government Agencies by Keywords

e.g. SPE NEA, Manpower...

ACRA
Accounting & Corporate Regulatory
Authority

BCA

Building and Construction Authority

ECDA
Eariy Childhood Developr,

AVA
Agri-Food and Veterinary Authority

CAAS
Civil Aviation Authority of Singapore

EDB

LicenceOne Public User Guide
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BOA
Board of Architects

CEA

Council for Estate Agencies

EMA

e Click >> MUIS (Majlis Ugama Islam Singapura)

Enterprise Singapore

HDB

Housing & Development Board

IPOS

Intellectual Property Office of Singapore

MPA

Maritime and Port Authority of Singapore

MOH
Ministry of Health

MOM

Ministry of Manpower

NEA

National Environment Agency

SCDF

Singapore Civil Defence Force

STB

Singapore Tourism Board

Search for Licence

I LT L P LS ML LTIy

IMDA
Info-communications Media Developn: ent
Authority

LTA
Land Transport Authority

MCCY
Ministry of Cufture, Community and Youth

MHA
Ministry of Home Affairs

MS5F
Ministry of Social and Family Development

PEB

Professional Engineers Board

SLA
Singapore Land Authority

55G

SkillsFuture Singapore Agency

3. Click MUIS to proceed in applying the licence.

© CrimsonLogic Pte Ltd
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IRAS

Inland Revenue Authority of Singapare

MUIS

Majli= Ugama slam Singapura

MOE

Ministry of Education

MINLAW

Ministry of Law

MAS

Manetary Authority of Singapore

PUB
Public Utilities Board

SPF

Singapore Police Force

URA
Urban Redevelopment Authority
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Choose Licence

@ Keywords @ Government Agencies e Business Intent

Majlis Ugama Islam Singapura

e.g. 5PF. NEA, Manpower...

v

™ Review & Apply (0)

Search Results

3 Results for "Majlis Ugama Islam Singapura "

Licences (3) (
Click >> Add to Selection

Asatizah Recognition Scheme @

\

Add to Selection
For religious teacher/azatizah conducting religious claszes or Quranic clazses.
Halal Certification @

Add to Selection
This application allows you to make a new Halal certification application for your business.

Islamic Education Centres And Providers Registration @

. . : . . i . Add to Selection)
Anyone or any entity whao wishes to conduct an Islamic education centre or be an Islamic education provider.

Choose licence

4. List of licences from the agency will be listed. Click Add to Selection to apply.

e To apply for licences from other agencies, click Choose agency or repeat steps 3 to
@ 4. Alternatively, you may click Choose agency after step 4 in the same screen.

e While the general procedure to apply for any licence is the same, the details to be
entered in the Licence Application form varies with the licences and agencies.
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@ Keywords @ Government Agencies e Business Intent

Click >> Review & Apply

e.g. 5PF NEA, Manpower...

~

B Review & Apply (1)

Search Results

3 Results for "Majlis Ugama Islam 5ingapura "

Licences (3)

Asatizah Recognition Scheme @

o : o ) Add to Selection
Far religious teacher/asatizah conducting relizious classes or Quranic classes.

Halal Certification @
Selected
This application allows you to make a new Halal certification application for your business.

Islamic Education Centres And Providers Registration @
Add to Selection

Anyone or any entity who wishes to conduct an Izlamic education centre or be an Islamic education provider.

Choose Licence

5. Click Review & Apply to proceed in applying for the licence.
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@ Keywords @ Government Agencies

e.g. 5PF, NEA, Manpower...

v
Click >> Proceed

Selected Licences

MUIS | Halal Certificatj

0 Business Intent
Majlis Ugama Islam Singapura

™ Review & Apply (1)

Search Results

3 Results far "Majlis Ugama Islam singapura "

Licences (3)

Asatizah Recognition Scheme @

For religious teacher/azatizah conducting religisus classes or Quranic classes.

Halal Certification @

Thizs application allows you to make a new Halal certification application for your business.

Islamic Education Centres And Providers Registration @

Anyone or any entity wha wishes to conduct an Islamic education centre or be an Islamic education pravider.

Selected Licence

Add to Selection »

Add to Selection »

6. Click Proceed above the Review & Apply section to proceed to the Application

Form.
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SELECT
Licencels)

[ Days for licence to Process ]

Apply for New Licence

You may need the following licence(s) for yo

Shows FAQ Details

To be applied at LicenceOne

Fees & Supporting Estimated
Documents Processing Time

Licence Name Time to Fill

Selected Licence(s)

" MUIS Halal Cer{iﬂ-:a:i-: 20 minz 40 to 60 days

Related Licence(s)

MEA ood Shop Licence ﬂ 20 mins Sworking days

MNEA ood Stall Licence o 20 mins

To be applied at External Agency Fees & Supporting Documents Details

Licence Name External Link

Related Licence(s)

AWA | Licence to Operate a Coldstore o Take me there
A4 | Licence to Operate Slaughter-house n Take me there
A& | Licence to Cperate a Food Processing Establishment n Take me there

Click to proceed in
/ application form

7. Review selection details and click Apply.

Review Selection

Note: If you are not logged in to LicenceOne, you will be prompted to log in to
LicenceOne and Select Your Profile to proceed further with the application.
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via via via

Sinpapore Corporate Accers Singapase Personsl Aeors

CorpPass SingPass

Login via CorpPass » Login via SingPass »
Login via CorpPass Simulator > Forgot Password? Request User Account

Login

Depending on the licence, if you are applying for the licence as a Company, the
Profile section will indicate that you are applying as an Applicant/Licensee in the

General Information screen by default.

General Information

ADD

General Information

Apply for New Licence

I. Agreement

1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the Website, you shall
be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any of these Terms of Use, please
leave the Website.

2. In these Terms of Use, the words "we", "our” and "us" refer to the Government of Singapore and all Statutory Boards. "Statutory Board"
means any body corporate established by or under written law from time to time to perform or discharge any public function.

3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.

4. We may modify or discontinue any information or features that form part of the Website at any time, with or without notice to you, and
without liability.

IIl. Access To the Website
1. The accessihility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous
accessibility or uninterrupted operation of the Website.

By clicking on the checkbox, | agree to be bound by the Terms of Use.
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Application Details

%]

Apply for New Licence

Halal Certification

Application Type

LicenceOne Public User Guide
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0 ¢

PROVIDE
Application Details

Select either Express or Normal

I'would like to apply for the following application type for all of my Halal applications.

) Express (Application will be attended within 7 working days from payment of application fees)

o Mermal (Application will be attended within 14 working days from payment of application fees)

Halal Certification Scheme

would like to apply for...
(you may select more than 1 scheme)

At least select one Scheme

Eating Establishment Please Select
Food Preparation Please Select
Areas

Food Manufacturing Please Select
Companies

Storage Facility ) Yes ® No
Poultry Abattoir ) Yes ® No
Endorsement ) Yes ® No

Declare number of
Endorsement Label

Provide Application Details

8. The screen will be redirected to Application Details Page

be selected.
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In Licence Application form,

Premises Details

Premises Name * LAM KUAN ENGINEERING CO

(This address will be audited by Muis officer{s))

Postal Code * 079027 Retrieve Address

Fiease enter your postal code and click "Retrieve Address”

Block/ House no * 100 v
Street Name* TRAS STREET
Level

uUnit Number

Building Name 100 AM

Do you want to opt in for Annual Auto @ Yes @ No
Renewal (Paid through Giro)? *

Please click here to download the GIRO form and submit the ORIGINAL form to Muis, 23

Office Number e

Email Address

Website

Floor size * sgf

Floor Size in Sqgm

Mayo Street, Singapore 208323

Licence Period * Please Select

Subjected to Muis' approval

For Address with multipie Unit Number

unit Number

Please ciick on the "Add" bi u have more than one unit Number.

Please click on the "edit” {{Efourtro

Unit Number

For Address with multipl

Level

you have maore than one levei.

Level

to amend Unit Number, and click "Add” again after you have made your amendiments.

m;.':uuon fo amend Level, and dick "Add” again aiter yoit have made your amendments.
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Parent Company Details, if any

UEN Retrieve Details Email Address

MName of the Company

Website
Office Number o
Staff Details
Is Team Leader? * O No @ Yes Have you attended © No @ Yes

Halal Foundation

Programme (HFP)?*
Name* ¥ { .

Mobile Number . g
MNRIC/FIN/WP*
Office Number* LB

Designation*
Email Address*

Date joined =]

Please click on the "Add” buttt

on if you have entered Staff Details fields.

Please chick on the "Edic" [[Ef)button to amend Staff Detalls, and click “Add” again after you have made your smendments.
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Click >> to edit
added records
Have you attended

Is Team Leader? Name NRIC/FIN/WP Designation Halal Foundation Office Number Email Address
Programme (HFP)?

Yes Test 570729752 Agent Mo +6594687884 test@test.com

No Test 570341188 Senior Manager Yes +6504587488 test@test.com

[ Click >> to delete

Other Declaration - Publicity & Marketing added records

I ] ldeclare that there are no misleading names for all the products, menus or ingredients manufactured by my company. I

< Previous Proceed > Save as Draft Save as Draft & Exit

Application Details (Sample)

9. Specify the required details.

_ . Click >> Proceed to go to
10. Click Add to add record(s) to list.

Supporting Document Page

Click to edit added record.

Click ﬂ to delete added record.
11. Click Proceed to go to Supporting Document Page.

12. Click Proceed to go to Supporting Document Page.
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Attach Supporting Documents

ELECT PROVIDE UPLOAD
Supperting Document(s)

Apply for New Licence [ Click >> to Upload Documents

Halal Certification Documents attached ]

Document Name Type Attachfment

Floor plan of premises applying for Halal certification

Floor plan of premises applying for Halal certification " e
3 ONLINE UPLOAD 2] test.pdf x
Acceptable File Format: pdf
Acceptable File Size: maximum: 2 MB
Pictures of delivery vehicles
Pictures of delivery vehicles.
OMLINE UPLOAD x

Acceptable Fiie Format:
Acceptabie File Size:
Ingredients *

Please click here t

i. Do not add columns,

sheet in the excel file

Click here to
download format

ii. Do not change the header and sheet name in
file

iii. Do not upload maere than ane excel file

ONLINE UP

Acceptable File Format: xls,xlsx

Acceptable File Size: maximun: 2 MB

Eating Establishment Menu Upload *
Upload Menu for Eating Establishment. Please click here to
downlead the format of the Menu
i. Do not add columns, sub-headers or more than one
sheet in the excel file
ii. Do not change the header and sheet name in the excel NLINE UPLOAD ¥
file

iii. Do not upload more than one excel file

Acceprable File Format: xis,xisx

Acceptable File Size: maximum: 2 MB

Food Preparation Area Menu upload *
Upload Menu for Food Preparation Area. Please dlick hereto
download the format of the Menu
i. Do not add columns, sub-headers or more than one
sheet in the excel file
ii. Do not change the header and sheet name in the excel ONLINE UPLOAD N
file

iii. Do not upload more than one excel file

Acceptable File &t xls, xlsx

Acceptable File Size: maximum: 2 MB

< Previous Save as Draft

Save as Draft & Exit

Upload Supporting Documents

\

C

13. Browse and select document to upload. Click Upload to upload the document.

Click * to delete the uploaded document, if required.
14. Click Next.

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.

60




LicenceOne Public User Guide

Chapter 7: Licence Application

Declaration

Informaticon

[ Click to preview before printing

/

Applicant's Particulars

v

/ =) o]

Click to print the application

Salutation Miss Designation Managing Director

MName UENT1DIRECTOR3 Office Tel Number

1D Type MRIC Home Tel Numizer

1T Mumber S0071192F Fax Mumber

Citizenship SWEDISH Mobile Mumber +6395774120

( N
el At an . .
Declaratio Declaration box must be tick
1. dedare that all the information given in this application form is true and correct. o
am aware that legal action may be taken against me if| had knowinghy provided falze information.

sgree thatin any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,

acknowledgements, information recorded in or produced in this applicadon.

1. fWe hereby sgree to the terms and conditions governing the AMLA and Halzl Certification Conditions and |/ We have agreed 1o v

abide and be bound by them and any subsequent smendments, alterations and additions made by me/us .

All the above informaton supplied by mefus and supporting documents, to the best of my knowledge and belief are true and that

have not wilfully suppressed any materials facts which is requested for in this application. Any falze declarationd breach of the

Halal Certification conditions will be subjected 1o my/our application being cancelled frejected and for enforcement actions taken.

Review and Declare

\

Click submit to proceed to

15. Tick the checkbox to agree to the declaration(s). Payment
16. Click Submit.
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Payment

Depending on the licence, you may be directed to make payment.

If payment is not required during the application submission, skip steps 21 — 22.

Make Payment

Description

Fee Type Fee G5T Sub Tota
PA1E11027710 Eating Establishment - Food Kiosk §145.60 7.00% ($10.19)
MUIS - Halal Certification
C1820004458 Mormal Application fea $155.00 7.00% ($11.13) $325.92

Grand Total $325.92

PROCEED WITH PAYMENT

e-Payment

17. Verify licence and amount. Click Proceed with payment.
The e-Payment process is handled via PayPal GateWay.

Upon successful e-payment, The Successful Payment screen will be displayed.

PayPal Gateway Simulation Page

Please pick an action to test

Success Y

Submit

laSubnty

e-Payment

Once your payment is successful, the receipt will be displayed. Click Submit to go
to Acknowledgement Page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

—0

ACKMNOWLEDGEMENT
Apply for New Licence

o Submitted successfully: 1 application(s) e

You will be notified of the approval of your application via SMS/Email.

Majlis Ugama Islam Singapura

I
™

+iFie atim e
LnCalia

Application Number C1320004498 Payment Advice Number PA1B11027710
Application 5tatus Submitted with Payment Payment Status STAGE1 : PAID
STAGE2 : N.A

Submission Mumber B1820008058

Payment AmouniSGD) $325.52
Submission Date 27 Mar 2018 08:13:27

Estimated Processing Time 40 to 60 days
Submission Name B1820008058

View your Applications and 5tatus

MNOTE

Application has been submitted successfully. You will be notified of the approval of your application by Clle to print aCknOWledgement
under the Application Status Column. . .
application

Please note that the "Submission Name” is for your personal reference only.
¥ou may retrieve your submission and application details by clicking on the "Applications” cg#fin the "My Portfolio” menu.

View Receipt mm

[ Click to view receipt in pdf format ]

Acknowledgement

18. Click Print to print the Acknowledgement screen.
19. Click Close to exit.

e Click Edit to modify the Submission Name, if required.

e If paymentis not required during the application submission, Payment Status will be
@ reflected as Stage 1: N.A.

o If paymentis required after approval, Payment Status will be reflected as Stage 2:
Pending Payment.

e Application Status will be displayed as Approved for licences which are auto
approved.
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Amend Existing Licence (Change of Contact and
Staff Details)

The details that can be amended or modified for a licence, varies with agencies and
their licensing conditions.

more information on how to update your profile, refer to Getting Started > Navigating

There are details which can be modified only by modifying your profile details. For
= Licence One > Update User Profile in this user guide.

Prerequisites

e Licence to be amended must be an active licence.

¢ Depending on the licence, you may attach supporting documents along with
the amendment application.
To amend an existing licence:

1. Click Licence Application >> Amend Existing Licence. Choose Agency screen will
be displayed.

Click Licence Application >>
ADMENT EXISTING LICENCE
APPLY FOR NEW LICENCE

Edf Q © £

Dashboard Applications | AMEND EXISTING LICENCE ayments Requests for Action | Managed Returns =~ Correspondences

ﬁ HOME ﬁ MY PORTFOLIO % LICENCE APPLICATION ’b LICENSED ENTITIES

Dashboard RENEW EXPIRING LICENCE

UENT1DIRECTOR3 CANCEL EXISTING LICENCE Representing
Your last login was on Thursday 08 March 2(] LAM KUAN ENGINEERING CO PTE LTD (UEN: 198102289D)

AM 100 TRAS STREET, #14-03 5(079027) @
SUBMIT RETURNS

Application Status Application Number

APPLICATIONS | LICENCES PAYMENTS

13 | 25

Require In Progress
Attention

13

Pending Payments

Licence Application

? Alternatively, you may also log in to the system, choose the required profile to amend
i the licence and then proceed with step 1.
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Choose Agency

@ Keywords

Halal| Search

e.g. Food court, Pet shop, NEA...

Find Licence by Keyword(s)

Click Government
A rove W MYPORTFOLIO [ LICENCEAPPLICATION [P LICENSED ENTITIES Agencies >> Select
Aagencies

@ Keywords @ Government Agencies e Business Intent
Search Licence by Keywords

eg. food court. Pet shop. NEA...

Amend Licence

Licences
Click >> MUIS (Majlis Ugama Islam
Singapura)

Search Government Agencies by Keywords

e.8. SPE, NEA, Manpower...

ESG HLB HSA
Enterprise Singapore Hatels Licensing Board Health Sciences Authority

IRAS IMDA MUIS
Inland Revenue Authority of Singapore Infe-communications Media Development Majlis Ugama Islam Singapura
Authority

MSF MOM MINLAW
Ministry of Sodial and Family Development Ministry of Manpower Ministry of Law

MOE NEA 55G

Ministry of Education National Environment Agency SkillsFuture Singapore Agency

SPF
Singapore Paolice Force

Choose Agency

2. Choose the agency of the licence to be amended. For example, if you are
modifying an MUIS licence, click MUIS — Majlis Ugama Islam Singapura.
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The below procedure is a general guideline to amend a licence, while the actual
steps to amend a licence may vary depending on the agency and the licence’s

condition.

Choose Licence

SELECT
tiencelS)| - Click >> Halal Certification

Maijlis Ugam;/dam Singapura

I Halal Certification I

Choose Licence

3. Select the licence to be amended.

Choose Amendment Type

Depending on the licence to be amended, you may be prompted to choose the
details which you wish to amend in this amendment application before step 5.

Amend Licence

o

AMENDMENT
Profile
Majlis Ugama Islam Singapura . i .
Halal Certificat Click to view Details
alal Certification . .
Indicate Licence Number
Type of Amendment f Fees & Suppo,rkg/[hcumems (if required)

This allows you to make amendments to Hflal certification application

® Change of Contact and Staff Deta io

UEN* Licence Number*
e, Click to view Details
of premises Details

Change of Premises and Scheme Detalls @ /
Details

This allows you to make amendments to Halal certification application

BACK \

Click >> Amendment Page

Amend Licence

4. Click licence and proceed to type of amendment page.
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Note: If you are not logged in to LicenceOne, you will be prompted to |log in to

LicenceOne and Select Your Profile to proceed further with the application.

via via via
L|cence® ID
7'—).-9‘—1{ wwwwww Adceis ._./ Sngapase Terianl ACCES :
Co r‘pPass SyngPass

Login via CorpPass » Login via SingPass » e i
LOgiI"I via COerass Simulator > Forgot Password? Request User Account

Log In

Review Selection

Review Selection

5. Enter required details if necessary.
6. Click Search. The General Information screen will be displayed.

? The information to be entered may vary depends on the licence selected for
H amendment.
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General Information

w
o)
~]

(2]

_o_ s

ADD
General Information

Amend Existing Licence

Terms of Use

I. Agreement I

1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the
Website, you shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any
of these Terms of Use, please leave the Website.

2. In these Terms of Use, the words "we", "our” and "us” refer to the Government of Singapore and all Statutory Boards. "Statutory
Board" means any body corporate established by or under written law from time to time to perform or discharge any public
function.

3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after
changes have been posted on the Website will constitute your agreement to the medified Terms of Use and all of the changes.

4. We may modify or discontinue any information or features that form part of the Website at any time, with or without notice to
you, and without liability.

Il. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee

# By clicking on the checkbox, | agree to be bound by the Terms of Use.

Filer's Particulars \

Note: Salutation, Name, Nationality, Gender and Date Of Birth are taken fromﬁr Profile for your convenience.
Please proceed to Update User Profile screen to edit tthn where nacessary

Box must be ticked

Salutation* Miss v Managing Director v
Name* UEN11DIRECTOR3 Office Tel Number = .
ID Type * © NRIC © FIN Passport Home Tel Number =-
ID Number * S0071192EF Fax Number ==

. . Mobile Number* e
Citizenship* e — . +6598774120

Email =
gg@gg.com

Gender* Male @ Female
Date Of Birth* 08/03/1984 = Alternative Email

Primary Contact ) Tick if you prefer to ()]
Mode * B Office Tel Number receive status updates
of licence application via

) Home Tel Number
SMS

® Mobile Number

Click >> Application details Page
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General Information

7. Tick the checkbox to agree to terms and conditions.

8. Click Next to proceed to Application Details Page.

Application Details

Provide Application Details

9. The screen will be redirected to Application Details Page.

PROVIDE
Application Details

Amend Existing Licence

Halal Certification

Licence Profile

FIN/NRIC Licence Start date 151172017
Licence Number Halal Licence Licence Expiry Date 15/11/2018
Customer Code

Customer Code c20171

Scheme Details

Eating Establishment Food Kiosk (Petrol Stations) Storage Facility No

Food Preparation Catering Company Poultry Abattoir No

Areas

Food Manufacturing
Companies

Whale Plant Scheme

© CrimsonLogic Pte Ltd Private information- to be distributed to users only.

69



Change Contact Details

LicenceOne Public User Guide
Chapter 7: Licence Application

¢/ Change Contact Details

Premises Name

This should be the exact

Testing

business name reflected on the premise’s signboard

Office Number

Email Address

==~ +6561234567

test@test.com

Postal Code 428769
Block/ House no 50 Website www.abc.com
Street Name EAST COAST ROAD
Floor size 100 sgm
Level 02
Floor Size in Sgm 1
Unit Number 144
Building Name ROXY SQUARE
Far Address with multiple Unit Number
Unit Number
122
124
Far Address with multiple Level
Level
Change staff Details
¢ Change staff Details
Is Team Leader?* MNo Yes Have you attended No Yes
Halal Foundation
Programme (HFP)? *
Name* e ( )
Maobile Number -
NRIC/FIN/WP *
Office Number* -

Designation™®

Date joined

Add

One team leader

Email Address *

Have you attended

Minimum 3 staffs

Is Team Legal€r? Name NRIC/FIN/WP Designation Halal Foundation Office Number Email Address

/ o e
Yes dsgfdg G1234567X ofigf Yes +6561234567 test@test.com =] x|
No Test 59021457H Test Yes +6504684884 test@test.com ER
No Test54713901E 54713901E Test Yes +6504687884 test@test.com ER

{ Previous

Save as Draft

Save as Draft & Exit

| Proceed )
N\

Application Details

© CrimsonLogic Pte Ltd
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10. Modify the required details.
11. A must to have at least a team leader
12. Minimum three staffs is required.

13. Click Proceed. The Upload Supporting Document screen will be displayed.
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Attach Supporting Documents

Attach the required supporting documents, if required.

Upload Supporting Documents

UPLOAD
Supporting Document(s)

Amend Existing Licence

Halal Certification

Document Name Type Attachment Action

Justification of Change *
Please highlight the changes in brief description and upload the

document OMLINE UPLOAD r m
Acceptable Isx, doc.doc

Acceptable

Save as Draft Save as Draft & Exit

14. Browse and select document to upload. Click Upload to upload the document.
Click * to delete the uploaded document, if required.

15. Click Next.
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Declaration

%)
"
L
(¥a)
-

— 0 —

REVIEW & SUBMIT
Application
(Payment if applicable)

Amend Existing Licence

Click >> print

Information Review .
- i Declaration Form ) AN

= 3

ID Number S0071192F Fax Number I

Citizenship SWEDISH Mohile Number +6598774120 Click >> preview orintina
Gender Female Email gg@gg.com

Date Of Birth 08/03/1984 Alternative Email

Primary Contact
Mode

Mobile Number

Tick if you prefer No
to receive status

updates of licence
application via
SMS

| declare that all the information given in this application form is true and correct. D
1 am aware that legal action may be taken against me if | had knowingly provided false information.

| agree thatin any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,

acknowledgements, information recorded in or produced in this application.

I/We hereby agree to the terms and conditions governing the AMLA and Halal Certification Conditions and | / We have agreed to D
abide and be bound by them and any subsequent amendments, alterations and additions made by me/fus .

All the above information supplied by me/us and supporting documents, to the best of my knowledge and belief are true and that

I have not wilfully suppressed any materials facts which is requested for in this application. Any false declaration/ breach of the

Halal Certification conditions will be subjected to my/our application being cancelled /rejected and /or enforcement actions taken.

Review and Declare

16. Tick the checkbox to agree to the declaration(s).
17. Click Submit.
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Acknowledgement

An acknowledgment will be displayed.

ACKNOWLEDGEMENT

Amend Existing Licence

Submitted successfully: 1 application(s) e
You will be notified of the approval of your application via SMS/Email.

Majlis Ugama Islam Singapura
Alal Cartifieatrian
Halal Certificatio

plication Number U1820002068 Application Status Approved

nission Mumber 81820008101 Payment Status

28/03/2018 11:57:56

21820008101

View your Applications and Status
NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will also be updated
under the Application Status Column.

ame” is for your persenal reference only. l Click >> Fxit
Clle >> Print nd application details by clicking on the "Applications™ tab 'ﬂ%ﬁ} onG. menu.

Acknowledgement form \

Acknowledgement

Click Edit to modify the Submission Name, if required.
18. Click Print to print the Acknowledgement screen.
19. Click Close to exit.

e If paymentis not required during the application submission, Payment Status will be
reflected as Stage 1: N.A.

? o If paymentis required after approval, Payment Status will be reflected as Stage 2:
i Pending Payment.

o Application Status will be displayed as Approved for licences which are auto
approved.
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Amend Existing Licence (Change of Premises and
Scheme Details)

The details that can be amended or modified for a licence, varies with agencies and
their licensing conditions.

more information on how to update your profile, refer to Getting Started > Navigating

There are details which can be modified only by modifying your profile details. For
= Licence One > Update User Profile in this user guide.

Prerequisites

e Licence to be amended must be an active licence.

¢ Depending on the licence, you may attach supporting documents along with
the amendment application.
To amend an existing licence:

20. Click Licence Application >> Amend Existing Licence. Choose Agency screen will
be displayed.

Click Licence Application >>
ADMENT EXISTING LICENCE
APPLY FOR NEW LICENCE

Edf Q © £

Dashboard Applications | AMEND EXISTING LICENCE ayments Requests for Action | Managed Returns =~ Correspondences

ﬁ HOME ﬁ MY PORTFOLIO % LICENCE APPLICATION ’b LICENSED ENTITIES

Dashboard RENEW EXPIRING LICENCE

UENT1DIRECTOR3 CANCEL EXISTING LICENCE Representing
Your last login was on Thursday 08 March 2(] LAM KUAN ENGINEERING CO PTE LTD (UEN: 198102289D)

AM 100 TRAS STREET, #14-03 5(079027) @
SUBMIT RETURNS

Application Status Application Number

APPLICATIONS | LICENCES PAYMENTS

13 | 25 ( 13

Require In Progress Jue for Activ Pending Payments
Attention mova

Licence Application

? Alternatively, you may also log in to the system, choose the required profile to amend
i the licence and then proceed with step 1.
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Choose Agency

@ Keywords @ (e . ~

Type in “Halal” to search for the Halal licence

Halal| Search

e.g. Food court, Pet shop, NEA...

Find Licence by Keyword(s)

Click Government
A HoME W My PORTFOLIO E LICENCE APPLICATION ".J LICENSED ENTITIES Agencies >> Select
Aaencies

@ Keywords @ Government Agencies e Business Intent
Search Licence by Keywords

eg. food court. Pet shop. NEA...

Amend Licence

Licences
Click >> MUIS (Majlis Ugama Islam
Singapura)

Search Government Agencies by Keywords

e.8. SPE, NEA, Manpower...

ESG HLB HSA
Enterprise Singapore Hatels Licensing Board Health Sciences Authority

IRAS IMDA MUIS
Inland Revenue Authority of Singapore Infe-communications Media Development Majlis Ugama Islam Singapura
Authority

MSF MOM MINLAW
Ministry of Sodial and Family Development Ministry of Manpower Ministry of Law

MOE NEA 55G
Ministry of Education National Environment Agency SkillsFuture Singapore Agency

SPF
Singapore Paolice Force

Choose Agency

21. Choose the agency of the licence to be amended. For example, if you are
modifying an MUIS licence, click MUIS — Majlis Ugama Islam Singapura.

steps to amend a licence may vary depending on the agency and the licence’s

@ The below procedure is a general guideline to amend a licence, while the actual
condition.
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Choose Licence

SELECT
ticene=®| - Click >> Halal Certification

Maijlis Ugam;/dam Singapura

I Halal Certification I

Choose Licence

22. Select the licence to be amended.

Choose Amendment Type

Depending on the licence to be amended, you may be prompted to choose the
details which you wish to amend in this amendment application before step 5.

Amend Licence

o

AMENDMENT
Profile

Maijlis Ugama Islam Singapura

Halal Certification

Type of Amendment

Click to view Detalils

Fees & Supporting Docur

Change of Contact and Staff Details ()

This allows you to make amendments to Halal certification application

Indicate Licence Number

@ Change of Pre

This allows you to make amendments to

UEN* Licence Nugnber*

130000007W C1820076477

BACK NEXT \

Amend Licence

lal certification application.

Click to view Detalils

/ of premises Details

Click >> Amendment Page

23. Click licence and proceed to type of amendment page.

© CrimsonLogic Pte Ltd
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Note: If you are not logged in to LicenceOne, you will be prompted to |log in to
LicenceOne and Select Your Profile to proceed further with the application.

via via via
L|cence® ID
7'—).-9‘—1{ wwwwww Adceis ._./ Sngapase Terianl ACCES :
Co r‘pPass SyngPass

Login via CorpPass » Login via SingPass » IR
LOgiI"I via COerass Simulator > Forgot Password? Request User Account

Log In

Review Selection

Review Selection

24. Enter required details if necessary.
25. Click Search. The General Information screen will be displayed.

? The information to be entered may vary depends on the licence selected for
H amendment.
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General Information

w
sa]
~

° 4
1ENT ADD
General Information

Amend Existing Licence

Terms of Use

I. Agreement
1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the
Website, you shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any
of these Terms of Use, please leave the Website.
2. In these Terms of Use, the words "we", "our” and "us” refer to the Government of Singapore and all Statutory Boards. "Statutory
Board" means any body corporate established by or under written law from time to time to perform or discharge any public
function.
3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after
changes have been posted on the Website will constitute your agreement to the medified Terms of Use and all of the changes.
4. We may modify or discontinue any information or features that form part of the Website at any time, with or without notice to
you, and without liability.

Il. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee

# By clicking on the checkbox, | agree to be bound by the Terms of Use.

N

Box must be ticked

© CrimsonLogic Pte Ltd Private information- to be distributed to users only.

79



LicenceOne Public User Guide
Chapter 7: Licence Application

Ciler's Particlilar

<

Note: Salutation, Name, Nationality, Gender and Date Of Birth are taken from User Profile for your convenience.
Please proceed to Update User Profile screen to edit these information where necessary.

Salutation™® Miss v Designation Managing Director v
Name* UEN11DIRECTOR3 Office Tel Number =
Home Tel Number
ID Type * NRIC ' FIN Passport =-
ID Number* S0071192F Fax Number .,
Mobile Number* cqs77
Citizenship * TSI . == - +£598774120
Email ga@gg.com
Gender* Male Female
Date Of Birth* 08/03/1984 - Alternative Email
Primary Contact Tick if you prefer to
Mode * Office Tel Number receive status updates
Home Tel Number of licence application via
SMS

® Mobile Number

Click >> Application details Page

General Information

26. Tick the checkbox to agree to terms and conditions.

27. Click Next to proceed to Application Details Page.

Application Details

Provide Application Details

28. The screen will be redirected to Application Details Page.
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[=3]

Amend Existing Licence

Halal Certification

Licence Profile

@ :
FROVIDE
Application Details

UEN 200723647D

Licence Number Halal Licence

Customer Code

Licence Start date 1512017

Licence Expiry Date 1511/2018

Customer Code 2017

Scheme Details

) Scheme Details

Eating Establishment Food Kiosk (Petrol Stations)
Food Preparation Catering Campany

Aress

Food Manufacturing Whole Plant 5cheme
Companies

Storage Facility Mo

Poultry Abattoir No

© CrimsonLogic Pte Ltd

Please tick to remove the scheme

Please tick to remove the scheme

Please tick to remove the scheme
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Change Premise Details

Premises Name Testing Office Mumber

e reflected on

Email Address

Postal Code 428769
Block/ House no 50 Website
Street Name EAST COAST ROAD .
Floor size ®
Level 02
Floor Size in Sgm*
Unit Mumber 144
Building Name ROXY SQUARE
Do you want to opt in for Annual Auto Yes No

Renewal (Paid through Giro)? *

.- +6561234567

test@test.com

www.abc.com

100 Sqf v

Please click here to download the GIRO form and submit the ORIGINAL form to Muis, 23
Mayo 5treet, Singapore 208323

For Address wit!

Unit Mumber

<+——| Click Add

Unit Number

124

For Address with mul

Level

Level

—

Fill in necessary
information

<" Previous Save as Draft Save as Draft & Exit

Application Details

29. Modify the required details.

30. Click Proceed. The Upload Supporting Document screen will be displayed.
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Attach Supporting Documents

Attach the required supporting documents, if required.

Upload Supporting Documents

Halal Certification

Document Name

Floor plan of premises applying for Halal certification
Floor plan of premises applying for Halal certification
le Format: pdf

Acceptable Fi

Acceptable File Size: maxi

Pictures of delivery vehicles
Pictures of delivery vehicles.
Acceptable File Format: jpg. prg. pdf

Acceptable File Size: maxi

Ingredients

sheet in the excel file
il. Do not change the header and shegg{ name in the excel
file

iii. Do not upload more than gy excel file

Acceptable File Format: xis, xi:

Please click here to download the format of Product to be
Certified
i. Do not add columns, sub-headers or more than one
sheet in the excel file
il. Do not change the header and sheet name in the excel
file

iii. Do not upload more than one excel file

Acceptaby

Acceptable Fi

Pictures of Product labels
Pictures of Product labels
Acceptable File Format: jog. png. pof.xils,xisx

Acceptable File Size: maxi

Food Preparation Area Menu upload
Upload Menu for Food Preparation Area. Please click here to
download the format of the Menu
i. Do not add columns, sub-headers or more than one
sheet in the excel file
ii. Do not change the header and sheet name in the excel
file
iii. Do not upload more than one excel file

Acceptable File Format: xl

Acceptable File Size: maxi

Justification of Change *
Please highlight the changes in brief description and upload the
document

Acceptable File Format: pdf.

Iz, xlsx, doc.docx

Acceptable File Size: maxi ME

{ Previous

© CrimsonLogic Pte Ltd

Type Attachment

Click here to
download format

ONLINE UPLOAD v
ONLINE UPLOAD v
OMLINE UPLOAD v
OMLINE UPLOAD v
OMLINE UPLOAD v

Save as Draft & Exit
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31. Browse and select document to upload. Click Upload to upload the document.
Click * to delete the uploaded document, if required.

32. Please note that for Menu , Product and Ingredients supporting should follow
exactly same download format. If you upload different format then halal system
would not able to process the application.

33. Click Next.
Declaration

—Q—

REVIEW & SUBMIT
Application
(Payment if applicable)

Amend Existing Licence

T [ Click >> print ]
rermaton fevew Declaration Form ) N\
=Jal
ID Number S0071192F Fax Number / I
Citizenship SWEDISH Mobile Number +6598774120 Click >> preview orintina
Gender Femnale Email gg@gg.com
Date Of Birth 08/03/1984 Alternative Email
Primary Contact Mobile Number Tick if you prefer No
Mode to receive status

updates of licence
application via
SMS

Review and Declare

34. Tick the checkbox to agree to the declaration(s).
35. Click Submit.
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Acknowledgement

An acknowledgment will be displayed.

ACKNOWLEDGEMENT

Amend Existing Licence

Submitted successfully: 1 application(s) e
You will be notified of the approval of your application via SMS/Email.

Majlis Ugama Islam Singapura
Halal Certification
Application Number U1820002068 Application Status Approved

Submissicn Number 81820008101 Payment Status

28/03/2018 11:57:56

21820008101

View your Applications and Status
NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will also be updated
under the Application Status Column.

ame” is for your persenal reference only. l Click >> Fxit
Clle >> Print nd application details by clicking on the "Applications™ tab 'ﬂ%ﬁ} onG. menu.

Acknowledgement form \

Acknowledgement

Click Edit to modify the Submission Name, if required.
36. Click Print to print the Acknowledgement screen.
37. Click Close to exit.

e If paymentis not required during the application submission, Payment Status will be
reflected as Stage 1: N.A.

? o If paymentis required after approval, Payment Status will be reflected as Stage 2:
i Pending Payment.

e Application Status will be displayed as Approved for licences which are auto
approved.
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Renew Expiring Licence

Depending on the agency’s licensing policy, a licence may expire after its validity
period. For such licences, a renewal notification may be sent to the licensee before
their expiry date, if applicable.

There are two types of renewal:

e Licence that does not require RRN for renewal (Non-RRN Renewal).

e Licence that requires a Request for Renewal Number for renewal (RRN Renewal)
- The Request for Renewal Number will be provided by the agency in the
notification.

Licensee may submit the renewal application along with the required payment to the
respective agency for approval.

Non-RRN Renewal

To renew an expiring licence (Non-RRN):

1. Click Licence Application >> Renew Expiring Licence. RRN screen will be
displayed.

ﬁ' HOME ﬁ MY PORTFOLIO ﬁ LICENCE APPLICATION ?b LICENSED ENTITIES ‘ a
_ I APPLYFORNEWLICENGE | Click >> Licence Application >> Renew
[/] &) Expiring Licence
Dashboard Applications | AMEND EXISTING LICENCE aymer.(s HEQUESLS 101 ACHION | MEnagea RewWrns

Dashbhoard RENEW EXPIRING LICENCE

e

UEN1T1DIRECTOR3 CANCEL EXISTING LICENCE Representing
Your last login was on Thursday 08 March 20 LAM KUAN ENGINEERING CO PTE LTD (UEN: 198102289D)

AM 100 TRAS STREET, #14-03 5{075027) @
SUBMIT RETURNS

Application Status Application Number

APPLICATIONS 8 LICENCES PAYMENTS

14 ), [ ( 14

Require In Progress Jue for Due for Activ Pending Payments
Attention mova P

Licence Application

? Alternatively, you may also log in to the system, choose the required profile to renew
H the licence and then proceed with step 1.

Licence without RRN
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2. Click I don’t have RRN. Choose Agency screen will be displayed.

Choose Agency

Renew Licence

Licences @ Government Agencies

Search Government Agencies by Keywords

Select >> Majlis Ugama Islam Singapura

ESG —
Enterprise Singapore Housing & Dev:'~ament Board

HSA IMDA
Health Sdences Authority Info-communications Media Development
Authority

MOM MINLAW
Ministry of Manpower Ministry of Law

SPF SCDF
Singapore Police Force Singapoere Civil Defence Force

A

Choose Agency

HLB
Hatels Licensing Board

MUIS
Majlis Ugama Islam Singapura

NEA

National Environment Agency

URA
Urban Redevelopment Authority

3. Choose the agency of the licence to be renewed. For example, if you are
renewing an IE licence, click MUIS- Majlis Ugama Islam Singapura.

The steps involved in renewing a licence may vary depending on the agency and the
licence condition.
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Choose Licence

Renew Licence

Licences @ Government Agencies @ By RRN

Majlis Ugama Islam Singapura

e.g. SPE. NEA, Manpower...

MUIS
Majlis Ugama Islam Singapura

QO  O—C60— 06— C0HO—060—0O

SELECT RENEV ADD PROVIDE UPLOAL REVIEW & SUBMIT ACKNOWLEDGEMENT
Licence(S) Profile General Information Application Details Supporting Document(S

Majlis Ugama Islam Singapura

Click >> Halal Certification
Halal Certification @ /

This application allows you to make a renewal Halal certification application for your business.

@F External Website

Choose Licence

4. Select Halal Certification licence to be renewed.
5. Click Next.

Note: If you are not logged in to LicenceOne, you will be prompted to log in to
LicenceOne and Select Your Profile to proceed further with the application.

via via via

Ucerwce@ ID

Login for foreigners without SingPass

‘Sinpapode Copocate Access

Co l’}'?Pass S ng”p;‘;sg T

Your Password

By dicking on the login button, you agree to
the Terms of Uze.
Login via CorpPass » Login via SingPass »
Login >

Login via (oerass Simulator > Forgot Password? Request User Account

Login
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Renew Profile

Renew Licence

—O

RENEW
Profile

State the Licence Number

Majlis Ugama Islam Singapura

Halal Certification

Application Type es & Supporting Documents (if required)
+ Halal Certification /
UEN* Licence Number*
198102285D

NEXT

BACK

Click >> General Information

Review Selection

6. Enter the licence number.

7. Click Next. Please continue to the General Information screen to proceed with the
renewal.

General Information

Renew Expiring Licence

|
0
-

[}
C

0
[38]

I. Agreement I
1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the Website, you shall
be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any of these Terms of Use, please
leave the Website.
2. In these Terms of Use, the words "we", "our" and "us" refer to the Government of Singapore and all Statutory Boards. "Statutory Board"
means any body corporate established by or under written law from time to time to perform or discharge any public function.
3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.
4. We may modify or discontinue any information or features that form part of the Website at any time, with or without notice to you, and
without liability.

IIl. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous

accessibility or uninterrupted operation of the Website.

< By clicking on the checkbox, | agree to be bound by the Terms of Use.
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Note: Salutation, Name, Nationality, Gender and Date Of Birth are taken from User Profile for your convenience.
Please proceed to Update User Profile screen to edit these information where necessary.

Salutation™ Miss v Designation Managing Director v

Name* UEN11DIRECTOR3 Office Tel Number -

Home Tel Number

ID Type* NRIC © FIN Passport =~

ID Number * S0071192F Fax Number =,
Mobile Number*

Citizenship* SWEDISH . ==~ +5598774120
Email gg@gg.com

Gender* Male Female

Date Of Birth * 08/03/1984 - Alternative Email

Pri Contact Tick if you prefer to

rimary tontac Office Tel Number . youp
Mode * receive status updates
Home Tel Mumber of licence application via

SMS

® Mobile Number

Click >> Application Details

1. Enter the general information.
2. Click Next.
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Application Details

6

(5}

Renew Expiring Licence

Halal Certification

Licence Profile

PROVIDE
Application Details

FIN/NRIC

Licence Mumber Halal Licence

Customer Code

Licence Start date 151172017

Licence Expiry Date 15/11/2018

Customer Code 20171

Scheme Details

Eating Establishment Short Term 5tall (Bazaar/Road Shows)

Period 15-21

Food Preparation Catering Company
Areas

Food Manufacturing Whole Plant Scheme
Companies

Storage Fadility No

Poultry Abattoir No

© CrimsonLogic Pte Ltd

Please tick to remove the scheme

| Please tick to remove the scheme

1 Please tick to remove the scheme
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Premise Details

Premises Name Testing Office Number = +6561234567

(This address will be audited by Muis officens))

Email Address test@test.com
Postal Code 428769
Block/ House no 50 Website www.abc.com
Street Name EAST COAST ROAD
Floor size* 100 sqf v
Level 02
Floor Size in Sqgm* 9
Unit Number 144
Building Name ROXY SQUARE
Do you want to opt in for Annual Auto O Yes O Mo

Renewal (Paid through Giro)? *
Please click here to download the GIRC form and submit the ORIGINAL form to Muis, 23
Mayo Street, Singapore 208323

Licence Period * Please Select v

Subjected to Muis” spproval

Far Address with multiple Unit Number

Unit Number

Unit Number

124 z| x|

Far Address with multiple Level

Level

Please click on the "Add” buttan if you have more than one lew

MR utton to amend Level, and

"Edl

Please click on the " ck "Add" again after you have made your amendments.

Add

Level

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 92



LicenceOne Public User Guide
Chapter 7: Licence Application

Change staff Details

Is Team Leader?* Yes Have you attended No Yes
Halal Foundation
Programme (HFP)? *
Name* e { )
Maobile Number - -
NRIC/FIN/WP*
Office Number* - -
Designation™
Email Address*
Date joined i)
One team leader is compulsory. Minimum 3
Add
/ staff to be added
¥
Is Team Leader? Name NRIC/FIN/WP Designation Halal Foundation Office Number Email Address
Programme (HFP)?
Ves fdg S4713901E fdg Ves +6504657884 test@test.com ER
No Test 584327134 Test Yes +6504657884 test@test.com EB
No Test S0408131E Test Yes +6504657884 test@test.com ER

< Previous

One leader to be added
Minimum 3 staffs to be added before proceeding to next page.
Click Proceed. Please continue to the Supporting Documents screen to proceed

with the renewal.

© CrimsonLogic Pte Ltd

Save as Draft Save as Draft & Exit
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(2)
\_/

Renew Expiring Licence

UPLOAD
Supporting Document(s)

Halal Certification

Document must be in pdf format

] [ Click >> upload documents

Document Name Type

Floor plan of premises applying for Ha

Floor plan of premises applyin alal certification

ONLINE UPLOAD
Acceptable File Format: pdf

Acceptable File Size: maximum : 2 ME

Pictures of delivery vehicles

Pictures of delivery venicles. ONLINE UPLOAD

Acceptable File Format: jog. png. paf

Acceptable File Size: maximum : 5 ME

Ingredients
Please click here to download the format of the Ingredients
i. Do not add columns, sub-headers or more than one sheet
in the excel file
ii. Do not change the header and sheet name in the excel
file

iii. Do not upload more than one excel file

ONLINE UPLOAD

Acceptable File Format: xls xisx

Acceptable File Size: maximum : 2 ME

List of Product to be Certified *
Please click here to download the format of Product to be
Certified
i. Do not add columns, sub-headers or more than one sheet
in the excel file
ii. Do not change the header and sheet name in the excel ONLINE UPLOAD
file

iii. Do not upload more than one excel file

Acceptable File Format: xis, xisx

Acceptable File Size: maximum : 2 MB

Pictures of Product labels

Pictures of Product labels ONLINE UPLOAD

Acceptable File Format: jpg. png pdf xis,xisx

Acceptable File Size: maximum : 5 MEB

Eating Establishment Menu Upload
Upload Menu for Eating Establishment. Please click here to
download the format of the Menu
i. Do not add columns, sub-headers or more than one sheet
in the excel file
ii. Do not change the header and sheet name in the excel OMLINE UPLOAD
file
iii. Do not upload more than one excel file

Acceptable File Format: xis xlsx

Acceptable File Size: maximum : 2 MB

Food Preparation Area Menu upload
Upload Menu for Food Preparation Area. Please click here to
download the format of the Menu
i. Do not add columns, sub-headers or more than one sheet
in the excel file
ii. Do not change the header and sheet name in the excel OMLINE UPLOAD
file

iii. Do not upload more than one excel file

Acceptable File Format: xis, xisx

Acceptable File Size: maximum : 2 MB
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Packing List

Upload list of products.
ONLINE UPLOAD r
Acceptable File Format: pdfxis xlsx

Acceptable File Size: maximum : 2 MB

Veterinary Public Health Certificate (for the export of

frozen/processed poultry)

Upload Veterinary Public Health Certificate (for the export of
e Y ' ONLINE UPLOAD v

frozen/processed poultry)

Acceptable File Format: pdf xls xlsx

Acceptable File Size: maximum : 2 MB

Halal Slaughtering Certificate (for meat items only)

Upload Halal 5laughtering Certificate (for meat items only
° shering ' v ONLINE UPLOAD v
Acceptable File Format: pdfxis xisx

Acceptable File Size: maximum : 2 MB

Transport Bill of Lading

Upload Transport Bill of Lading ONLINE UPLOAD -

Acceptable File Format: pdf xls xlsx

im 2 MEB

Acceptabls File Size: m

Valid Halal Certificate (MUIS / Recognised Foreign Certifying
Bodies)

Upload Valid Halal Certificate (MUIS / Recognised Foreign
Certifying Bodies)

ONLINE UPLOAD v

Acceptable File Format: pdf.xisxlsx

Acceptable File Size: maximum : 2 MB

Endorsement Template (Template provided by Muis as
attached)

Upload Endorsement Template (Template provided by Muis as ONLINE UPLOAD -

attached).Please click here to download the format of the Menu

Acceptable File Format: pdf xls xlsx

Acceptable File Size: maximum : 2 MB

Save as Draft

Save as Draft & bat

1. Click Upload to upload the supporting documents required.

{ Previous

2. Click Next. Please continue to the Review and Submit screen to proceed with the
renewal.
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REVIEW E SUEMIT

Application
(Payment if applicable)

Renew Expiring Licence
Information Review

Filer's Particulars

Salutation Miss Designation Managing Director

Name UENT1DIRECTOR3 Office Tel Number

D Type MWRIC Home Tel Number

I Number S0071192F Fax Number

Citizenship SWEDISH Mobile Number +B598774120

Declaration

1. declare that all the information given in this application form is true and correct. .
am aware that legal action may be taken against me if| had knowingly provided falze informarion.
agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,
acknowledgements, information recorded in or produced in this applicaton.
1. We hereby agres to the terms and H |/ We have agreed to '

abide and be bound by them and any subseguent amendments, alterations and additions made by mefus .

All the above information supplied by mefus and supparting documents, tol
have not wilfully suppressed any materials facts which is requested for in this

Halal Certification conditions will be subjected to myfour application being cancel

1. Boxes must be ticked before proceeding to next page.

& best of my knowledge and belief are true and that
plication. Any falze declaration/ breach of the

frejected and for enforcement actions taken.

2. Click Submit. Please continue to the Make Payment screen to proceed with the

renewal.
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REVIEW & SUBMIT

A Suppo ment(s Application
(Payment If Appiicable)
Renew Expiring Licence
Make Payment
Description Fee Type Fea GST Sub Total
PA1R11027726 Whole Plant - Area not exceeding 200 sgm $318.00 7.00% ($22.26)
MUIS - Halal Certificatian Food Preparation Area - Catering Company Area not exceeding 186 sqm $400.00 7.00% ($28.00)
R1B20001072
Eating Establishment - Food Kiosk $145.60 7.00% ($10.19) $924.05
Grand Total $924.05
PROCEED WITH PAYMENT
© ©
ADC MIT ACKNOWLEDGEMENT
Renew Expiring Licence
Submitted successfully: 1 application(s) e
You will be notified of the approval of your application via SMS/Email.
Majlis Ugama Islam Singapura
Halal Certification
Application Mumber R1820001078 Payment Advice Number PA1811027726
Application Status Submitted with Payment Payment Status STAGE1 : PAID
STAGE2 : N.A
Submission Mumber B1820008152
Payment Amount(5GD) $524.05
Submission Date 26 Mar 2018 02:38:45
Submission Name B1820008152

View your Applications and Status
NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms, Processing status will also be updated
under the Application Status Column.

Please note that the "Submission Name” is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu.
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Cancel Existing Licence

When your licence is no longer needed, you can request to cancel licence. Once
you’ve submitted the cancellation application, it wil be processed and
approved/rejected by the respective agency.

The details to be filled in the cancellation application vary depending on the
agency’s licensing policy.

To cancel an existing licence:

1. Click Licence Application >> Cancel Existing Licence. Choose Agency screen will
be displayed.

# HOME W MY PORTFOLIO @ LICENCE APPLICATION “ LICENSED ENTITIES

APPLY FOR NEW LICENCE
@ Keywords rnment Agencies e Business Intent
AMEND EXISTING LICENCE

RENEW EXPIRING LICENCE
e by i
CANCEL EXISTING LICENCE
e.g. Food court, Pet shop,

SUBMIT RETURNS

Introducing Quick access to your

< DaSh boal’d@ () Ongoing Applications

(2) saved Drafts

I_ iCG nceo ne () Active Licences

(©) Pending Payments

NEWS
Latest

- Mobile SR Licence Bulletin
- TestTestTestTestTestTestTestTest...

HELP TOPICS MAINTENANCE
Popular NOTICES

- Apply for a new licence
- Renew my licence
- How to activate SingPass 2FA? H...

seeALL ©) seeALL @)

Licence Application

Alternatively, you may also log in to the system, choose the required profile to cancel
the licence and then proceed with step 1.

Choose Agency
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Cancel Licence

Licences @ Government Agencies

Search Government Agencig
Click >> Maljlis Ugama Islam Singapura
e.g. SPE. NEA, Manpower...

ESG HLB HSA
Enterprise Singapore Hotels Licensing Board Health Sciences Authority

IMDA MUIS MSF
Info-communications Media Development Majlis Ugama Islam Singapura Ministry of Sacial and Family Development

Authority

MOM MINLAW MOE
Ministry of Manpower Ministry of Law Ministry of Education

NEA SPF SCDF

National Environment Agency Singapore Police Force Singapore Civil Defence Force

N\

Choose Agency

2. Choose the agency of the licence to be cancelled. For example, if you are
cancelling an NEA licence, click IE - International Enterprise Singapore.

The below procedure is a general guideline to cancel a licence, while the actual steps
to cancel a licence may vary depending on the agency and the licence’s condition.
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Choose Licence

Cancel Licence

Licences @ Government Agencies
Majlis Ugama Islam Singapura

e.g. SPF, NEA, Manpower...

MUIS
Majlis Ugama Islam Singapura

o/ —/ —/ —/
SELECT CANCEL ADD UPLOAD R M ACKNOWLEDGEMENT
Licence(5) Profile General Information A etails  Supporting Docu
Majlis Ugama Islam Singapura [ Click >> Halal Cetrtification ]

Asatizah Recognition Scheme @
Cancellation For religious teacher/asatizah conducting religious classes or Quranic classe

Halal Certification @

This application allows you to make a new Halal certfication application for your business,

Islamic Education Centres And Providers Registration @

For cancellation for [ECP (Main or Branch)

@f External Websita
Choose Licence
3. Click the licence to be cancelled.
4. Click Next.

Note: If you are not logged in to LicenceOne, you will be prompted to |log in to
LicenceOne and Select Your Profile to proceed further with the application.
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via via via

Sinpapose Corporate Asces i oy

CorplPass SinglPass

Login via CorpPass » Login via SingPass » -
Login via Coerass Simulator > Forgot Password? Request User Account

Login
Review Selection

Cancel Licence

—0

CANCEL
Profile . - .
[ Click >> View details ]
Licence Number to be
keyed in
Appliﬁawrpe Fees & Supportiffg Documents (if required)
= Halal EertiﬁcahA
UEN* Licence Number* )
FE— Click >> Next to proceed to
General Information

" - /

Review Selection
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General Information

Note: Salutation, Name, Nationality, Gender and Date Of Birth are taken from User Profile for your convenience.
Please procesed to Update User Profile screen to edit these information where necessary.

Salutation*

Name*

ID Type*

ID Number*

Citizenship*

Gender™*

Date Of Birth*

Primary Contact
Mode*

UEN11DIRECTOR3

MNRIC FIN

50071192F

SWEDISH

Male Female

08/03/1984

Office Tel Number

Home Tel Number

® Mobile Number

General Information

5. Specify the required details.

Passport

Designation

Office Tel Number

Home Tel Number

Fax Number

Mobile Number*

Email

Alternative Email

Tick if you prefer to
receive status updates
of licence application via

Managing Director

|- +5598774120

g2@gz.com

Click >> Next to proceed to

Application Details

Save as Draft & Exit

6. Click Next. The Application Details screen will be displayed.
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Application Details

PROVIDE
Application Details

Cancel Existing Licence

Halal Certification

Licence Profile

FIN/NRIC Licence Start date 15/11/20M7

Licence Number Halal Licence Licence Expiry Date 15/11/2018

Customer Code

Customer Code c20171

Scheme Details

Eating Establishmeant Food Kiosk (Petrol Stations) Storage Facility Mo
Food Preparation Catering Company Poultry Abattoir No
Areas

Food Manufacturing Whole Plant Scheme

Companies

Premise Details

Premises Name Testing Level 02
(This name will appear on Halal Certificate)
Unit Number 144
Postal Code 428769
Building Mame ROXY SQUARE
Block/ House no 50
Street Mame EAST COAST ROAD

For Address with multiple Unit Number

Choose when to cancel

Unit Number

Reason for Cancellation

Reason for Date of

Cancellation* Cancellation™®

<__ " Previous Proceed ) Save as Draft Save as Draft & Exit

[ Specify reason ] ] ]
Click >> Supporting

Documents
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Application Details — Cancellation Information

7. Specify the required details.
8. Click Proceed.

The Supporting Documents screen will be displayed.
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Attach Supporting Documents

Attach the required supporting documents, if required.

UPLOAD
Supporting Document(s)

C | Existing Li . . .
ancel Existing Hicence [ Click >> Review and Submit

Halal Certification

Mo supporting document required for online application submission. Agencies Contact applicant if any supporting documents are needed subsequently

Next ) Save as Draft Save as Draft & Exit

Supporting Documents

9. Click Next.
Declaration

%]
i
I

REVIEW & SUBMIT
Application
(Payment if applicable)

Cancel Existing Licence

Information Review

Filer's Particulars

Salutation Miss Designation Managing Director
Name UEN11DIRECTOR3 Office Tel Number

1D Type NRIC Home Tel Number

ID Number S0071192F Fax Number

Citizenship SWEDISH Mobile Number +6598774120
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Declaration

1. | declare that all the information given in this application form is true and correct. "
| am aware that legal action may be taken against me if | had knowingly provided false information.
| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,

acknowledgements, information recorded in or produced in this application.

Click >> Acknowlegement

1. |/We hereby agree to the terms and conditions governing the AMLA and Hal

abide and be bound by them and any subsequent amendments, alterations and additions made by me/us.

All the above information supplied by mefus and supporting documents, to the best of my knowledge an ief are true and that

| have not wilfully suppressed any materials facts which is requested for in this application. Any false laration/ breach of the

Halal Certification conditions will be subjected to my/our application being cancelled /rejected ag@or enforcement actions taken.

10. Tick the checkbox to agree to the declaration(s).
11. Click Submit.

Review and Declare
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Acknowledgement

An acknowledgment will be displayed.

ACKNOWLEDGEMENT
Cancel Existing Licence
Submitted successfully: 1 application(s) e
You will be notified of the approval of your application via SMS/Email.
Majlis Ugama Islam Singapura
Halal Certification
Application Number T1820000477 Application Status Submitted (No Upfront Payment
Required)
Submission Number B1820008119
Payment Status STAGET : N.A
Submission Date 28/03/2018 17:27:06 STAGE2 * N.A
Submission Name B1820008119
Click >> Exit
View
NoTE Click >> Print
Applig ACknOWIedgement Form val of your application by email/sms. Processing status will also be updated
under

Please note that the "Submission Name" is for your persoWl reference only.
You may retrieve your submission and application details by cWking on the "Applications” tab ig#fie "My Portfolio" menu.
| PRINT CLOSE

Acknowledgement

Click Edit to modify the Submission Name, if required.
12. Click Print to print the Acknowledgement screen.
13. Click Close to exit.

e If paymentis not required during the application submission, Payment Status will be

reflected as Stage 1: N.A.
- e If paymentis required after approval, Payment Status will be reflected as Stage 2:
Pending Payment.
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Chapter 8: All Items

Overview of All Items

Afterlogged on to LicenceOne, you will be prompted to select your user profile. Once
you have selected your user profile, you will be directed to All ltems tab.

All Items tab lists notifications and statuses related to your applications and licences.
Some of the information listed here are:

e The outcome of the submitted applications such as approval or rejection of an
application.

e Licence renewal and expiry.

¢ Pending payments and successful payments.

e Itis highly recommended that you check the Correspondences tab to know the
@ status of your submitted applications and your licences.

e You may also make payment for a payment pending notification listed in the All
ltems tab.

View All Items
1. Click My Portfolio >> All ltems.

® 4 Es £ bl 6 =

All ltems Applications Licences Request for Action Correspondences Payments Managed Returns
A 2
Click My Portfolio ==
All ltems
Se e v Select Agency v
View action
ifems
Date ~ Information Type Agency Details
31 Oct 2016 17:51:39  Application International Enterprise Singapore  Your application has been approved.(T1620005644)  View
31 Oct 2016 10:48:57  Application International Enterprise Singapore  Your application has been approved.(C1620031504)  View
31 Oct 2016 10:48:34  Payment International Enterprise Singapore  Your payment is successful.(PA1610495719) View
28 Oct 2016 09:12:59  Application Mational Environment Agency Your application has been approved.(C1510010180)  View
27 Oct 2016 11:24:02 = Payment International Enterprise Singapore  Your payment is successiul (PA1610495599) Wiew
Total 5 Records

All Items tab

2. Search for item.
3. Click View to view action item.
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Chapter 9: Applications

Overview of Applications

Applicants can view the details of their submitted applications and the applications
saved as Draft.

By default, you can view all the applications with the most recent application listed
on top.

All the submitted applications will be listed in the Applications sub tab while all the
Draft applications are listed under the Drafts sub tab.

You may do the following from this tab:

e View Submitted Applications

¢ View Draft Applications

? Log in to LicenceOne and select your profile before proceeding further. For more
i information on log in details, refer to Getting Started > Logqing in to LicenceOne.

View Submitted Applications
You may view the submitted application to do the following:

e View Application Details

e Duplicate Submitted Applications

e \Withdraw submitted application

¢ View Submission Details and Change Submission Name

? By default all the applications will be listed. To filter and view the required application
H refer to, Getting Started > Common Procedures.

View Application Details
1. Click My Portfolio >> Applications.
2. Click Applications sub tab. (Note: Applications sub tab is selected by default).
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MY PORTFOLIO LICENCE APPLICATION ABOUT US INFO SEARCH r_‘_n ADRIAN JOHNSON= LO(E-E)UT

A 2% o= 5

All ltems Applicatio glifels My Portfolio ve-t for Action Correspondences Payments Managed Returns

== Applications. 1

Applications

Applications Drafts

By default, Applications tab wil
be displayed. If not, click

Application N Applications. - Select Status v Search }

Application Application Submission
Number Licence Name Status Name Submission Date ~ Action
T1620005644 Rubber Licence Approved B1620068895 31 Oct 2016 17:51:39 - Actions

Click to view

R1 . . aste Collector Pending Agenc B16200685879 31 Oct 2016 15:01:35 = 3
applications 9 Agency =2bue P Actions
) Action
details.
C16200 Rubber Licence Approved B1620068791 31 Oct 2016 10:48:35 - j—"Actions
U1620012627 General Waste Collector Pending Agency B1620068474 28 Oct 2016 09:46:41 = }"/Actions
Licence Action
C1620031356 Rice Licence Pending Agency B1620068414 27 Oct 2016 11:24:03 ~ 7 Actions
Action
C1510010180 General Waste Collector Approved B1510016350 05 May 2015 - j—"’Actions
Licence 15:25:47
Total 8 Records 1

Applications tab

3. Click Application Number to view application details. Application Details screen
will be displayed.
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Application Details

Application Number Application Type Application Status Applicant

C1620028536 MNew Approved Adrian Johnson

Licence Name Submission Date Business Operating Address Filer

Home Office Scheme (URA) 04 Oct 2016 Adrian Johnson

Company Agency Created Date Submission Name
Urban Redevelopment 04 Oct 2016 51620061869
Authority

Comments for Applicant

Duplicate Withdraw View Application Form

History

Date - Event Type Event Description
04 Oct 2016 17:55:31 Application Application is approved
04 Oct2016 17:55:31 Application Application is submitted.

Application Details

The general application details are displayed along with other related information.
The related information are grouped into the following tabs:

e History - Click to view the application history.

e Submitted Documents - Click to view the documents submitted for this
application.

e Payments - Click to view the payment details for this application. You may click
the payment advice number to view the payment details or complete the
pending payment.

e Correspondences — Click to view the correspondences communicated for this

application.
‘i\' There will be no information displayed in the Request for Action tab for any
application.

Duplicate Submitted Applications

This feature is useful when you need to resubmit your application with few changes in
an application form.

1. Click My Portfolio >> Applications.
2. Click Applications sub tab. (Note: Applications sub tab is selected by default).

Only New application type (regardless of application status) can be duplicated.
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MY PORTFOLIO  LICENCE APPLICATION ~ = ABOUTUS  INFOSEARCH () ADRIAN JOHNSON~ LO(E-E,UT

N - — w "
A 4 Er ) = 5} =
All ltems Applicatiad Licences Request for Action Correspondences Payments Managed Returns

Click My Porffolio
=> Applications.

Appli

Applications Drafts

By default, Applications tab
will be displayed. If not, click )

Application Application Submission
Number Licence Name Status Name Submission Date ~ Action
T1620005644 Rubber Licence Approved B1620068895 31 Oct 2016 17:51:38 - ¥ Actions
R1620005362 General Waste Collector Pending Agency 51620068879 , ) & Actions
Licence Action Cllck_Achons >> .
Duplicate
C1620031504 Rubber Licence Approved B1620068791 Duplicate  Actions
Withdraw
U1620012627 General Waste Collector Pending Agency B1620068474 ~ b Actions
Licence Action "
C1620031356 Rice Licence Pending Agency B1620068414 27 Oct 2016 11:24:03 ~ 4 Actions
Action "
C1510010180 General Waste Collector Approved B15100163350 05 May 2013 ~ b Actions
Licence 15:25:47 "
Duplicate Application
3. Click Actions >> Duplicate.
? Alternatively, click the Application Number to view Application Details screen. In
i Application Details screen, click Duplicate.

A success message confirms the application duplication.

Application was successfully duplicated with draft number B162006903 1

Success Message

4. The duplicated application is saved as a Draft application. Click the Draft number
from the success message to edit the details and submit for approval.

e You may also edit the Draft application from the Drafts sub tab in Applications tab

and submit for approval.
H e Refer to Applications > Overview of Applications > View Draft Applications in this user
guide for more information on submitting Draft applications.
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View Submission Details and Changing Submission Name

By default, the Submission Number and the Submission Name are the same when you
submit an application. You may change the submission name for easy retrieval in
future.

Changing the Submission Name of an application does not change its Submission
Number.

1. Click My Portfolio >> Applications.
2. Click Applications sub tab. (Note: Applications sub tab is selected by default).

MY PORTFOLIO  LICENCE APPLICATION v ~ ABOUTUS | INFOSEARCH = () ADRIAN JOHNSON~ LO(E-E)UT

— w L,
) ‘< * = 6 &
All ltems Apg Request for Action Correspondences Payments Managed Returns
Click My Portfolio >>
Applications

Applications

Applications Drafis

By default, Applications tab

is selected. If not, click 2

Applications.
Application Application Submission
Number Licence Name Status Name Submission Date ~ Action
W1620003951 Rice Licence Approved B16200639070 01 Nov 2016

10:51:07

T1620005644 Rubber Licence Approved Oct 2016 17:51:39 - & Actions

Click Submission Name.

R1620005362 General Waste Collector Pending Agency 31 0ct 2016 15:01:55 ~ & Actions
Licence Action :

C1620031504 Rubber Licence Approved B1620068791 31 Oct 2016 10:48:35 ~ & Actions

U1620012627 General Waste Collector Pending Agency B1620068474 28 Oct 2016 09:46:41 + & Actions
Licence Action .

C1620031356 Rice Licence Withdrawn B1620068414 27 Oct 2016 11:24:03 ~ & Actions

C1510010180 General Waste Collector Approved B1510016350 05 May 2015 ~ & Actions
Licence 15:25:47 -

Total 7 Records 1

Applications Sub tab

3. Click Submission Name. The Submission Details screen will be displayed. You may
view the submission details or change the submission name if required.
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Submission Details

Submission No. Submission Name Submission Date
B1620068474 B1620068474 28 Oct 2016
Change Submission Name

Click fo change the

Applications submission name.
Application Number Licence Name v Application Type Agency Application Status
U1620012627 General Waste Collector Licence Amend Mational Environment Agency Pending Agency Action

Showing 1 to 1 of 1 entries

Submission Details

4. Click Change Submission Name to change the name.

Change Submission Name

Enterthe
required name

Current Submission Name B1620068474

Submission Name*

Click Ok

Change Submission Name

5. Enter the required name.

6. Click Ok. The entered submission name will be displayed.
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Submission Details
Submission No. Submission Name Submission Date
B1620068474 General Waste Licence 28 Oct 2016
Change Submission Name
Applications
Application Number Licence Name v Application Type Agency Application Status
1620012627 General Waste Caollector Licence Amend National Environment Agency Pending Agency Action
Fhowing 1 to 1 of 1 entries

Submission Name

View Draft Applications
You may view the Draft application to do the following:
¢ View Draft Application Details
o Submit the Draft application

o0 Delete the Draft application

e By default, all the Draft applications will be listed in the Drafts sub tab. To filter and
view the required Draft application refer to, Getting Started > Common Procedures.

¢ While auto-saving or manual saving an application with multiple licences, each
licence has an individual Draft record in the Drafts sub tab. By default, they share the
same Draft Number and Draft Name.
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View Draft Application Details
1. Click My Portfolio >> Applications.
2. Click Drafts sub tab.

Chapter 9: Applications

MY PORTFOLIO LICENCE APPLICATION ABOUT US INFO SEARCH ﬁ_._-‘n

A& 7 B o = 6

23
ADRIAN JOHNSON~ | o0 T

E

All ltems Applicg ions Licences Request for Action Correspondences Payments

Click My Portfolio ==
Applicdtions.

Dra

Applications Dri fis

Draft Number Select Licence v Search >

Draft Number Type Licence Name Creation Date
o B162006914K New Rubber Licence 01 Nov 20184
- Open
Click To view Duplicate
Total 1 Ry Araft details Delete

Action N

Managed Returns

~ Action

- 2 Actions

Drafts Sub tab

3. Click Draft Number to open the draft and continue with application.

e Click Actions > Open to open draft.
e Click Actions = Duplicate to duplicate draft.
e Click Actions - Delete to delete draft.

e To delete multiple Draft applications from the Drafts sub tab, tick the checkbox
= corresponding to the Drafts to be deleted and click Action >> Delete below

the search results.

Refer to Licence Application for more information on submitting an

application.
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Chapter 10: Licences

Licensees can search, view and manage their licences using this module.

Search for Licence

The user can search for the licence from the My Portfolio screen.
To search for licence:

1. Go to My Portfolio >> Licences. By default, the Licences screen with search results
will be displayed.

MY PORTFOLIO LICENCE APPLICATION ABOUT US INFO SEARCH F_._ﬁ ADRIAN JOHNSON= LO(E-E)UT

® 4 Er R Ll 6 &

All ltems Applications Licences Request for Action Correspondences Payments Managed Returns

Click My Porffolio
== Licences

Click My Porffolio
=» Licences

Licences

Select Agency v Select Licence v Search >
Licence Licence Issue Expiry
Number Licence Name Status Date ~ Date Agency Action
F201016-24A1-  Change of Use Approval Active 13 Nov Urban Redevelopment - & Actions
7000 2016 Authority -
1510010180 General Waste Collector Active 28 Oct 31 Dec National Environment v & Actions @
Licence 2016 2016 Agency -

Total 2 Records 1

Licences screen — Search Results

The user can filter the search by filling in the search criteria.

Select Agency v Select Licence v Licence Number search > £ Advanced v

Licences screen — Search Criteria

2. Enter the search criteria and click Search. Matching search results will be
displayed.

e Referto Common Procedures for details on using the Advanced search.
? e Licensee can only view licence(s) issued to him/her. This validation is based on
H matching Company UEN, Applicant ID Type and Applicant ID Number of the issued
licence.
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MY PORTFOLIO LICENCE APPLICATION « ABOUT US INFO SEARCH ﬁ_‘ﬁ ADRIAN JOHNSON~= LO(E-E)UT

® 4 Ee » Ll 6 =

All ltems Applications Licences Request for Action Correspondences Payments Managed Returns

Licences

Select Agency v Select Licence v

Licence Licence Issue E)(|:Ii|'3lI
Number Licence Name Status Date ~  Date Agency Action
P201016-24A1-  Change of Use Approval Active 13 Nov Urban Redevelopment - P Actions
Z000 2016 Authority
1510010180 General Waste Collector Active 28 Oct 31 Dec Na‘% Amend ' ~ /2 Actions @
Licence 2016 2016 Ag F
cancel
Total 2 Records View respective Renew .
Action(s)
Licences Search Results screen
3. Click Actions 2 Amend to amend licence.
Click Actions = Renew to renew licence.
Click Actions = Cancel to cancel licence.
@ e Depending on the licence conditions, the respective action(s) will be available.
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View Licence Details

To view licence details:

1. Search for required licences (Refer to Applications >> Search for Licence).
Matching search results will be displayed.

MY PORTFOLIO LICENCE APPLICATION - ABOUT US INFO SEARCH ﬁ_‘_-‘l ADRIAN JOHNSON~ LO(E-E)UT

) 4 = £ b < s =

All Items Applications Licences Request for Action Correspondences Payments Managed Returns

Click My Porffolio
> licences

Licences

Licence Licence Issue Expiry

Number Licence Name Status Date -~  Date Agency Action
P201016-24A1-  Change of Use Approval Active 13 Nov Urban Redevelopment ~ 4 Actions

Z000 2016 Authority =

1510010180 General Waste Collector Active 28 Oct 31 Dec National Environment v & Actions @

2016 2016 Agency
Click Licence

Number

View licence
document

Please click here for the list of licences you can view via LicenceOne.

Licences screen — Search Results

e Click =) to print licence document if required.

2. Click Licence Number hyperlink. The Licence Details screen will be displayed.
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Licence Details

Licence Number Licensee

1620031504 S26533271 / Adrian Johnson
Licence Name Issue Date

Rubber Licence 31 Oct 2016

Agency Expiry Date
International Enterprise Singapore -

Remarks

< ! Back Action o

Amend ‘

Licence Documg Cancel

Document Name

Status
Active

Business Operating Address

Company
529630951

No data available in table

IShowing O to 0 of 0 entries

Licence Details screen

3. Click Back to return to previous screen.

4. Click Action to view list of action(s) applicable for this licence.

View Licence Documents

1. Click Documents tab from Licence Details screen to view the licence application

details.

Licence Details

Licence Number Licensee

A123456789 526533271 / Adrian Johnson
Licence Name Issue Date

Written Approval for the Discharge of Trade 02 Jun 2016

Effluent Into the Public Sewer

Agency Expiry Date
Public Utilities Board -

Remarks

o]

Document Name

Status
Active

Business Operating Address

Company
199103796W / SINGAPORE INTERNATIONAL
FOUNDATION

doc2.pdf

doc1.pdf

Licence Details screen — Documents
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Chapter 11: Correspondences

Overview of Correspondences

Correspondence refers to the communication between applicants/licensees and
agency.

For various licence related processes (e.g. approval of licence or application,
payment received etc.), applicant/licensee needs to be informed about the statuses
or details by the agency in order to do follow-up action. The correspondences may
be in the form of letter, email or SMS notification.

The correspondence tab lists all the communication transactions between the
applicant or licensee and the agency. Most recent correspondence will be listed on
top.

You can do the following in this tab:
e View all the correspondences and their respective details.

e View the application or licence details related to a correspondence.

Viewing Correspondences

1. Click My Portfolio >> Correspondences.
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MY PORTFOLIO LICENCE APPLICATION = ABOUT US INFO SEARCH F_._] ADRIAN JOHNSON~ LO(E-E)UT

A 4 Es ® L < s E

All ltems Applications Licences Request for Action "spondences Payments Managed Returns

1 Click My Portfolio >>
C d Comespondences
2 Search for the required
correspondences.
Application/Licence Application Delivery Sent
Name Number/RRN Licence Name Type Channel Agency Date -
Withdrawal Sucg . ) Q031356 Rice Licence New Email International 01 Nov
(Auto Approvany| ClickTo view Enterprise 2016
details. Singapore 10:51:11
Licence Application Status Upqg T1620005644 Rubber Licence Cancel Email International 31 Oct
Notification (to Applicant) Enterprise 2016
Singapore 17:51:44
Licence Application Status Update = R1620005362 General Waste Renew Email National 31 Oct
Notification (to Applicant) Collector Licence Environment 2016
Agency 15:02:21
Licence Application Status Update R1620005362 General Waste Renew Email MNational 31 Oct
Notification (to Applicant) Collector Licence Environment 2016
Agency 15:02:00
Licence Application Status Update C1620031504 Rubber Licence New Email International 31 Oct
Notification (to Applicant) Enterprise 2016
Singapore 10:48:59
Licence Application Status Update C1620031504 Rubber Licence New Email International 31 Oct
Notification (to Applicant) Enterprise 2016
Singapore 10:42:40
Payment Success Notification C1620031504 Rubber Licence New Email International 31 Oct
Enterprise 2016
Qi =y AN-A8-36
Correspondences
2. Search for correspondence.
3. Click Correspondence Name to view the correspondence.
? e You may view the correspondence for an application or a licence from the respective
H application details screen.

4. The Correspondence Details screen will be displayed.
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Correspondence Details

Application Number Licence Name Status
T1620005644 Rubber Licence Success
Correspondence Name Delivery Channel Sent Date

Licence Application Status Email 31 Oct 2016 17:51:44
Update Motification (to

Applicant)

Message

Dear Adrian Johnson,

This is to inform you that your application is Approved.
Please find your application details as follows:
Application Number :T1620005644
Application Type - CANCEL
Applicant - Adrian Johnson

. THE JEWEL CHEST

:52963095L
Licence Name “Rubber Licence
Agency - International Enterprise Singapore
New Status - Approved

For more details, please visit Fep=Hai=frortegevog-
IT you have any enquiry, please email us at Stf-Heermes-hapdeswmerraogie-oam= Allernatively, you may contact us at (+65) 6774 1430.

This is a system generated notification, please do not reply.

Correspondence Details

5. Click Back to return to the previous screen.
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Chapter 12: Payments

Overview of Payments

You can search and manage payment advices in this module. Payment advices refer
to payments issued related to Licence Applications, renewal fees etc. You can search
for ‘paid’ or ‘unpaid’ payment advice using this module. For unpaid payment advice,
you can initiate the e-Payment process using Make Payment.

By default, the most recent payment detail or notification will be listed on top.

No. [ Actions Description
1 Paid Payment is settled for the payment advice.
2 Unpaid Payment is not settled for the payment advice.

Managing Payments include the following:
e View payment details

¢ Make payment for pending payment advice(s)

View Payment Details

1. Click My Portfolio >> Payments.

-5
MY PORTFOLIO LICENCE APPLICATION ABOUT US INFO SEARCH -'._‘- ADRIAN JOHNSON~ LD(EOUT
4 E ‘e
Applications Licences Request for Action Correspondences Managed Returns
1 Click My Portfolio >
P t Payment
Payment Advice Numbe Select Licence v Select Application Type v
Search payment advice.
Payment
Advice Application Application Licence Amount Payment Payment Payment
Number Type Number Agency Name (SGD) Due Date » Date Status
PA161049559 New C1620031356  International Rice $50.00 27 Oct Paid
Enterprise Licence 2016
View Payment Singapore
Advice detalls.
C1620031504  International Rubber $600.00 31 Oct Paid
Enterprise Licence 2016
Singapore
Total 2 Records
Select Unpaid Payment Advice(s)
and click Make Payment 1o make
online payment.
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Payments

2. Search for payment advice.

3. Click Payment Advice No. to view the payment advice details.

o Alternatively, tick the checkbox corresponding to the pending payment(s) and click
@ Make Payment to make payment(s).

e You may also make the payment or view the payment details for an application or
licence from the respective Application Details screen.

The Payment Details screen will be displayed.

MY PORTFOLIO | LICENCE APPLICATION ~ = ABOUTUS  INFOSEARCH  (if) ADRIAN JOHNSON~ LO(EBUT

" .
. = DA< Ps E
All ltems Applications Licences Requesl for Action Corlespondences Payments Managed Returns

Payment Details

Payment Advice Number Payment Status Payment Due Date Payable Amount(SGD)
PA1610495851 Unpaid $600.00

Application Number Application Type Applicant/Licensee Name

C1620031659 New Adrian Johnson

Licence Name Amount(SGD) Payment Date Payment Method
Rubber Licence $0.00

D Click the required tab
. to view the details.
Item Details
SNo. Description Amount(SGD) Quantity Total
1 Rubber Licence - Dealer $600.00 1 $600.00

Payment Details screen

4. Click the required tab to view the details.

If payment is pending, the system will allow you to make payment as shown below.
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MY PORTFOLIO LICENCE APPLICATION ~ ABOUT Us INFO SEARCH F_._ﬁ ADRIAN JOHNSON~ LO(E-E)UT

A 7 E

» b< s

All Items Applications Licences Request for Action Correspondences Payments Managed Returns

Payment Details

Payment Advice Number Payment Status
PA1610495851 Unpaid
Application Number Application Type
C1620031659 New

Licence Name
Rubber Licence

Amount(SGD)
Click to make
payment

Make Payment

SNo. Description

1 Rubber Licence - Dealer

Payment Due Date Payable Amount(SGD)
$600.00

Applicant/Licensee Name
Adrian Johnson

Payment Date Payment Method

Amount{SGD) Quantity

$600.00 1

Item Details EEEW LR [EG1L1

Total

$600.00

Payment Details — Make Payment

5. Click Make Payment. Please refer to Payment for more details.
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Chapter 13: Request for Action

Overview of Request for Action

Request for action is triggered by the agency officer from FE intranet or agency
backend to applicant. It is a channel of communication between the agency officer
and the applicant.

View Request for Action Details

1. Click My Portfolio >> Request for Action.

Click My porffolio
#% Request for Action

— (s iy
far . \ E' L

Licences Piyrrsnts Riquests | Jorrespondences
Search for the

required RFA

:_:. Advanced Search

Request D & caticn o Reguest for
il i Licerice Name Agenoy Serit Dare

Click to view
details

2. Search for Request for Action.
3. Click Request ID to view the Request for Action.
e You may view the RFA for an application or a licence from the respective application
details screen.
4. The Request for Action Details screen will be displayed.
5. Please ignore the RFA document as shown in the Documents attached section.
6. Click Respond. It will bring you to the general information page.
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Apply for New Licence

L Agreement

1. Aopess THis SENA0RS 5 govenned Dy The panmns #nd Conditions a5 Sated Delow [ Terms of Use”). By accessing and using the Websioe, you shall

e deemed 10 have acoepied and agreed 1o De legally Dound Oy these Terms of Use. If you do nog sgoeps any of these Terms of Use. piease
lesrve the Website,

2 fnchese Terrns of Liss, the words “we”, “our” and "ut™ refer to the Government of Sngapoce and all Seatutony Boards. “Seabutory Board
TRANE ATy DOy COrpOrats EtALTENE by 0 Urdesr witten Sy froem e oo time oo pecfiaam oF dschange any public fundcrion

3. These Terms 0f Use may be changed from timse oo tme. Changes will be posted on this page. Your wse of the Websioe after changes hane
Sedn pasted on the Website will ConFoiule your agreement 10 the modfied Terms of Lise and all of the ShargeE

4. We may moddy or discontinue sny information or festures that formn part of the Webrsite af sy Yme, with or without notice to you, and
withoue Eabiksy

I Access To the Website

i, The accessio Sy and operatian of the Website relles on techn SiOgies which are not under owr controd, We do not guarantes Continuaus

accessibiity or urinbermupted coeration of the Yebsite

# By chcking on the checkiboo, | gnee 0 be bound by the Tedms of Liss.

7. The General Information would display, Click Next.

8. The screen will be redirected to Application Details Page.

9. In Licence Application form, please don’t amend any data in the form.

F i oy f £ f \
| ! e 0 | I 4 ) S | I & 1
S L e - E

PROVIDE
Application Details

Apply for New Licence

Halal Certification

Application Type

I welid fike 1o appdy for the Tollowing apaiication oyps for all of rmy Hadsal applicatons.
Express [Appication wik De amended within 7 working days from payment of appliiation feesh
& Mormal (Applicacion will be smended within 14 working deys from payment of appication fees)
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Premises Details

Premises Name * LAN KUAN ENGINEERING CO | Office Number |— b

(This name will appear on Halal Cea

Postal Code* 079027 Retrieve Address

Email Address

Piease enter pour postal code and ciick "Retrieve Address” Website

Block! House no 100 M Floor size * sqf M
Street Name * TRAS STREET Floor Size in 5gm

Level 14

Unit Number 03

Building Name

Do you want to opt in for Annual Auto @ Yes © Mo

Renewal (Paid through Giro)? *

If Yes, Please Click here to download the GIRO form

For Address with multiple Uit Number

Unit Number

Please

than one unit M

" button if youw h

Piease dlick on the "Edit” [[Efbcetan to am

Init Number, and click "Add™ again after yow have made your ar

Unit Number

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 130



LicenceOne Public User Guide
Chapter 13: Request for Action

Parent Company Details, if any

MWame of the Company

Website
QOffice Wumber e
Self-Managed External Storage Facility (if any)
MWame of the Storage Level

Postal Code Retrieve Address Unit Mumier

Please enter pour postal code and ciick "Retrieve Address”
Building Mame
Block/ House Number Flease 5elect v

Street Name

frer pouw have made your

Mame of the Storage
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Non-Halal Subsidiary (if any)

UEN Mame of the Company
Operating Address

Postal Code Retrieve Address Unit Number

Please enter your postsl code an Teve Address”
Building Name
Block/ House Nurnber Please Select A
Office Number -
Street Name
Email Address
Level
Website
Please i

Please

UEN Mame of the Company Office Number Email Address

Staff Details

Is Team Leader?* O Mo O Yes Have you attended O Mo
Level 1 Halal
N . Foundation
ame Programme (HFP)? *
MRIC/FIN/WP * Mobile Number ]

Office Number* e
Designation*

Email Address*

Date joined

Please

fick on the "Add” button if you have entered Staff Details feids.

it [l bueran o amend Staf

Please cfick on the

Add

2 Yes
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Staft Details

w
=t

Is Team Leader?* ) Yes

Name*

NRIC/FINAWE

Designation *

Dare joined

Have you attended No Yes
Level 1 Halal

Foundation

Programme (HFP)? *

Mobile Number =,

Office Number* ==,

Email Address*

Have you attended

15 Team Leader? Name NRIC/FINAWP Designation Sl H.alal Office Number Email Address
Foundation
Pregramme [HFP)?
Yes kathan S7466005C Manager ves +g563877664 :::::_:‘Hk' A | x |
No -1 +5561234567 sample@gmailcom n
Ne smiail This section dlsplay all the 6561234567 sampiet@graico (B
RFA History details
Request For Action - History
Request For Action - History
Ticket ID Ins ID Question ID Question RFA Date Customer Reply
51638 84301 5 Please declare 27/09/2019 Done
chicken seasoning in
the ingredient list.
61638 84301 13 Please provide the 27/09/2019
Halal cert for Chicken Done
Franks,
Request For Action
RFA D™ Question™
2. Enter remarks
Ticket ID* in this Cugtomer
RFA Date Reply field
InsID*
Customer Reply *
Question 1D, 3. Click Add_ . .
button to confirm 1. Click Edit
- customer reply. button to
Add
_ Repeat for other ) enter
Note : Please clic d then click on the Add button to save the repiy.
o RFA items. ) o customer
Ticket ID Question RFA Date Customer Repl
61638 84301 5 Please declare 27/08/2019
chicken seasoning in
the ingredient list.
61638 84301 12 Please provide the 27/08/2019 4
Halal cert for Chicken
Franks.
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10. To enter the Cutomer Reply field .Click on the “Edit” button

11. The values are pre-populated to the form field, all the fields are disbled and only
only Customer Reply is editable.

12. Enter the Customer Reply.
13. Click on “Add” button.

Request For Action

RFAID™* Question*
Ticket 1D *

RF& Date
Ins ID*

Custoemer Reply*

Question ID*

Add

Ticket ID Ins ID Question 1D Question RFA Date Customer Reply

61638 84301 5 Please declare 27/09/2019 Dane
chicken seasoning in
the r1g|"5t} ent list,

61638 84301 13 Please provide the  27/09/2019 done =

Halal cert for Chicken

Franks.,

t Frevious Froceed .:::I oo = Drast m

N\

Click == Proceed to go fo
Supporing Document Page

14. Click Proceed to go to Supporting Document Page.
15. In Attach Supporting Documents,
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UPLOAD
Supporting Document s}

Apply for New Licence

Halal Certification

Document Name Type Attachment Action

Flaar plan of premises applying for Halal certification
iz n of premises applylng for Halal cerificasion ONLINE UPLOAD = m
iz o Fie i

Ingredients *

Flease click here to download the fenmas of the Ingredhents
i Do not add columns, sub-headers or more than one
sheet in the excel file

I Do not change the header and sheet name in the exce| OMNLINE UPLOAD » Impart_ttems - Copy2.xls & m
fide

i Bo not upload mare than one excel file

Eating Establishment Menu Upload *
Uplaad Menu far Earing Exadlishmeant. Plaace click hgrs
downioad the format off the Menu
L Do mot add columns, sub-headers or more than one
sheet in the excel file
L, Do ot change the header and sheet name in the excel | DMLINE UPLOAD r Copy of Import_Products.ds x
file
ili. o mot upload more than one excel file

o File Eormat: sizsiss

I:::- F“[ Ern

16. Click Upload to upload the supporting documents required. For RFA Supporting
document is no more required to upload.

17. Click Next.

18. The Information review screen will be displayed.
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= P o~ P
I 1 J { 2 } | h\:' 4 )
M L e’ L
I REVIEW B SUBIAIT
sl LA
[Fayment if apphcable)
Apply for New Licence
ormation Revie
o ﬁ]
Applicant’s Particulars
Saltation Mr Designation Managing Direcnor
MName VASUDEVAN KOTHANDARAM Office Tel Number
ID Type MNRIC Home Tel Numbper
1D Numiber STSEE00EC Fax Number
1 | Ssoiare a8l '.'i-"\‘ﬂl'l"«.l'.-\ﬁf""...iﬂ.ﬂﬂ‘-'l MppRc o Yo [3 wrue and CoETEC -

| T waarw TR MEEA BCTHON My D TR aga-nss e # | had lnowingsy Drovioed falue ivoernamion.
| agres that in any s Droteedogs. | 1Rl Aot Capute the Bahenscity or scouracy ©f 8oy SRDETENIE. Confrrnations. mconda
MEACSERETNTL. ASATAtON MSOSES I OF rodutid i TR APSSITRN

1 |V hereby Bgres 1o the 18T and CONGIDONS goverring the AMLA and Halsl Certfication Condizions and | /e Rl agreed to -
#biche #nd D BoUnd by Them 80d By SUDERGAETT FTHNOMETIL FIMESENE and i ionE made by me
All ) A5t infarmamen fupsied By melul and BUpoarting Socurments, 1o the beTt oF ryy knawiedpe and Bele” e True Bnd that
| harve Pot witfully SLDDERISEd STy aerials TR which i3 regueTied for in this sppication. Ary false declaration breach of e
Halal Cersficasion conabons will ba Suched 1o My 0L AREICITON g CRnoR M Sreecied and lor eforoement BCtons takmn

N SR«  Cick>>submit |

19. Click the checkbox and submit.

20. The Acknowledgement screen will be displayed.
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L}CEﬂCE@

# nowe W wyeorrouo  [§ ucencearrucamon B ucenseo entmes

Lol

Dashboarnd

Singapore Government

IAeprty - Servos - Capolenoe

ConmcrUy | Fesdback | Semep

o - - A Q
A &

Apply for New Licence

Application Submitied successfully!

Licence Name Request ID

Haial Cermfication Q1820000650

© CrimsonLogic Pte Ltd
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Chapter 14: Enquiry on Foreign Halal
Certifying Bodies

Overview of Foreign Halal Certifying Bodies

FBCB is the foreign companies having halal certification registered under Muis
agency. FHCB search results will display to public only those having Halal certification
issued by Muis agency.

View Enquiry on Foreign Halal Certifying Bodies

1. Click LICENSED ENTITIES >> Majlis Ugama Islam Singapura.

2. If the Applicant does not login to LicenceOne, “Enquiry on Foreign Halal Certifying
Bodies (Proceed to Login now )” link will be prompted.

ﬁ HOME E LICENCE APPLICATION EO LICENSED ENTITIES °LOGIN

This page provides you with the facility te search through the list of licensed entities from participating Singapore Government Agencies based on pre-

determined search parameters.

0 HOTELS LICENSING EOARD

0 INLAND REVENUE AUTHORITY OF SINGAPORE

° MA]LIS UGAMA ISLAM SINGAPURA

Applicant will be prompted to
MRECEnn stemE Bame s LuEnicsses - “Login now” if applicant does not
tion Centre And Provider directon login to LicenceOne

3. Login to LicenceOne system.
4. Click LICENSED ENTITIES >> Majlis Ugama Islam Singapura.
5. Click on the link “Enquiry on Foreign Halal Certifying Bodies”
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‘ HOME w MY PORTFOLIO E LICENCE APPLICATION ?0 LICENSED ENTITIES

A o

This page provides you with the facility to search through the list of licensed entities from participating Singapore Government Agencies based on pre-

determined search parameters.

o HOTELS LICENSING BOARD

o INLAND REVENUE AUTHORITY OF SINGAPORE

° MA]LIS UGAMA ISLAM SINGAPURA

6. Selectthe country, for example “Australia” and click on the Search button. System
would display the list of FHCB related to the country “Australia”

Majlis Ugama Islam Singapura

Enquiry on Foreign Halal Certifying Bodies

Name of Authority

Search Results for Foreign Halal Certifying Bodies

Country  Authority Address

Australia  ANIC Halal Authority NSW 2195, Australi
93, Australia

Australian Halal Authority 135 Sydney Road, Coburg

Australia & Advizers 3058, Vicroria, Australia

© CrimsonLogic Pte Ltd

PQ BOX No. 145, Lakemba,

Country

Australia

Contact
Person

Dr
Mohammad
Anas

Mr.
Muhammad
Esfandiar

Designation Telephone

General
Manager

Executive
Chairman

+612
9646 2726

+613
9386 0786

Fax

+611
300
765
964

+613
0324
6939

Email

halalauthority@anic.org.au

mohfandi@hotmail.com

Private information- to be distributed to users only.
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Poultry &
Processed
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7. Applicant can do wildcard search by entering the FHCB example “ANIC” in the
Name of Authority field and select Country as “Australia”. The result would display
as follows:

_ ﬁ MY PORTFOLIO E LICENCE APPLICATION ?0 LICENSED ENTITIES ‘ a

Majlis Ugama Islam Singapura

Enquiry on Foreign Halal Certifying Bodies

Name of Authority Country

ANIC Australia ¥ Search

Search Results for Foreign Halal Certifying Bodies

Contact

Country  Authori Addr Designation Telephone F Email Categor
ountry uthority aress Person esignaton elephone ax mai ategory

Dr Meat, Pouliry
rucay ANICHalal  POBOXNo. 145 Lakemba,NSW ©  ~ General 4612 611300 e
Australia Viohamma alalauthortyl@anic.org.au rocesse

Authority 2195, Australia . Manager 0646 2726 765964 - =

Anas Foods

Show 10 ¥ entries
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