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Chapter 13: Request for Action

Overview of Request for Action

Request for action is triggered by the agency officer from FE intranet or agency
backend to applicant. It is a channel of communication between the agency officer
and the applicant.

View Request for Action Details

1. Click My Portfolio >> Request for Action.

Click My porffolio
»> Request for Action
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Search for Request for Action.

3. Click Request ID to view the Request for Action.
? e You may view the RFA for an application or a licence from the respective application
i details screen.
4. The Request for Action Details screen will be displayed.
5. Please ignore the RFA document as shown in the Documents attached section.
6. Click Respond. It will bring you to the general information page.
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Apply for New Licence

L Agreement

1. ACCESS TS SEnACEs is govermed Dy Che Denms 3nd Conditons 25 Sated betow [ Terms of Use™). By aotessing and using the Websits, yvou shall
be deemad 1o have acotpted and agreed 1o oe legaily bound Oy these Terms of Use. If you do not acceps amy of these Terms of Use. piease
larje the Website

2 in these Terme of Lise, the words "we”, "owr” and "us™ refer to the Government of Singapore &nd all Ststutory Boards. “Statutony Board
THSENS ATy BOMY corporae emabiahed Dy o Under wWiitten Mw froem fma oo ime to perfanm or dachange any public Tuncrion

3. These Terms of Use may be changed from trme o tme. Changss will be posted on this page. Your useof the Weaste after changes have
Seen posted on the Website wi constiule your agreement 13 the maddied Terms of Lise and all of the CRanges.

4 e may -'nun'.l',l or disconginue ey infprmadion or fiestures that form pert of the: Website a5 arTy trme, with o without notice [0 you, and

withoLe liabiley

1 Access To the Website
1. The accessib 5y angd opeTatan of the Website relles on tennTingies wiich are not under our consrol We do not Fuaraniee COnnNUaUE
attessibliny or uninterrupted operation of the Wetsie

# By chicking on the chad®an, | agree1a be bound by the Terms of Use.

7. The General Information would display, Click Next.

8. The screen will be redirected to Application Details Page.

9. In Licence Application form, please don’t amend any data in the form.

||\ _J- {_J o | &) [5]) | &)
T Al PROVIDE A VIEW B 1S e
. T Applcanon Cetaihy

Apply for New Licence

Halal Certification

Application Type

1 waiid like 1o appey for the Taliowing application gype for all of my Hassl applications.
0 Express [Appicacion wil De amended within 7 working olays from payment of appication fees)
#® Nommal {Application will be stended within 14 working days from payment of applcetion fees)
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Premises Details

Premises Name * LAM KUAN ENGINEERING CO 1 Office Number L b

{This name will appear on

Postal Code* 079027 Retrieve Address

Email Address

Please enter your postal code and click “Retrieve Address” Website

Block! House no 100 r Floor size* Saf -
Street Name * TRAS STREET Floor Size in 5gm

Level T4

Unit Number 03

Building Name

Do you want to opt in for Annual Auto Q@ Yes @ No

Renewal [Paid through Giro)? *

If Yes, Please Click here to download the GIRO farm

For Address with muitin!

Unit Number

Add” again after you have made your smendments.

Unit Number
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Parent Company Details, if any

UEN e Details Ernail Address

Name of the Company

Website
Office Number o
Self-Managed External Storage Facility (if any)
hName of the Storage Level

Pastal Code Unit Number

Please enter your postal code and ciick "Retrieve Address”™
Building Name
Blockf House Number Please Select b

Street Name

Ty (i any

rorage Facility (iF anyl and cliick Add™ again after you have made your amendments.

MName of the Storage
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UEN

Retrieve Details

QOperating Address

Postal Code

Retrieve Address

ve Adaress

Please enter your pestal code and ofick R

Block/ House Number Flease Select T

Street Name

Level

“Ada” button if you ha

“Eudit Jbetton to

UEN Mame of the Company

Staff Details

Mame of the Company

Unit Number

Building Name

Office Number

Email Address

Website

gain after you have mate your amendiments

Office Number Email Address

Is Team Leader?* ' Yes

Name*

NRIC/FIN/WP *

Designation*

Date joined

© CrimsonLogic Pte Ltd

Add™ gain after you have made your am

Private information - to be distributed to users only.

Have you attended ) No @ Yes
Level 1 Halal

Foundation

Programme (HFP)? *

Mobile Number L bt

Office Number* — g

Email Address*
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Staff Details

Is Team Leader?* No @ Yes Have you attended No Yes
Level 1 Halal

Name* Foundation
Programme (HFP)? *

NRIC/FIN/WP* Maobile Number -
Office Number * -

Designation*

Date joined

Email Address*

e After you Fuve made your amendTents

Have you attended

L 11 Halal
15 Team Leader? Name NRIC/FINAWP Designation f::‘:dlli:: Office Number Email Address
Programme [(HFR)?
Yoz r— S74£6005C Manager vz +£568877664 :'_‘:::”::Hk"m BE
No azrina +5561234567 sampleEgmailcom n
M sl 1 1 i «E5E12345E7 1 el @ iLeom [
o st This section display all the o smeizgmaicer [N

RFA History details

Request For Action - His

Request For Action - History
Ticket ID ins D Question 1D Question RFA Date Customer Reply
61638 84301 5 Please declare 27/09/2019 Done
chicken seasoningin
the ingredient list.
61638 8430 12 Pleaze provide the 27/09/2019
Done

Request For Action

RFAId*

Ticket ID*

Ins ID*

3. Click Add
button to confirm
customer reply.
Repeat for other
RFA items.

Halal cert for Chicken
Franks,

Question™

RFA Date

Customer Reply *

fd Hhen click on i

6 Save the repl

2. Enter remarks
in this Customer
Reply field

1. Click Edit
button to
enter
customer

Ticket ID Question RFA Date Customer Repl

61638 84301 5 Please declare 27/06/2019
chicken seasoning in
the ingredient list.

61638 84301 13 Pleaze provide the 27/08/2019 rs
Halal cert for Chicken
Franks.
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10. To enter the Cutomer Reply field .Click on the “Edit” button

11. The values are pre-populated to the form field, all the fields are disbled and only

only Customer Reply is editable.
12. Enter the Customer Reply.
13. Click on “Add” button.

Request For Action

RFA Id*
Ticket 1D *
InsID*

Question ID*

Question*

RFEA Date

Custemer Reply*

Add

Ticket ID Ins ID Question 1D Question RFA Date Customer Reply

61638 84301 5 Please declare 27/09/2019 Done
chicken seasoning in
the ingredient list.

61638 84301 Please pravide the 27/09/2019 done
Halal cert for Chicken
Franks.

Click => Proceed toc go to
supporting Document Page

14. Click Proceed to go to Supporting Document Page.

15. In Attach Supporting Documents,
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Apply for New Licence

Halal Certification

Dacument Name Type

Fioar plan of premises applying for Halal certification

Fioor plan of premises applying for Halal cerpfcation . -~
i Al N ONLINE UPLORD

Ingredients L
Flease click Deve to downlcad the formas of the iIngredents
L Do not add columng, sub-headers or more than one
sheel In the excel fie

iL Do not change the header and sheet name in the excel ONLINE UPLOAR
file

il Do not uplead mare than one exced file

e - 3 B

Eating Establishment Menu Upload *
Upload Menu for E3ring Estadlishment. Plaase chck Ders 1o
gownioad the format of the kenu
L Do not add calumns, sub-headers or mose than one
sheet In the excel file
IL. Do not change the header and sheet name in the excel ONLINE URLCAD
e
i Do not upload mare than one excel fe

UPLOAD
Supporting Documenais}

Attachment

ey

Accocabie Fie Sire: mamum - J Mg

abie File Forinat: atewiss

Action

16. Click Upload to upload the supporting documents required. For RFA Supporting
document is no more required to upload.

17. Click Next.

18. The Information review screen will be displayed.
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— — y —, -
Nt —— Nt —_— -
ELECT RCMH EEVIEEW B SUBATT
Appheanon
[Fayrrant of appicabdel
Apply for New Licence
grmation Revie
Applicant’s Particulars
Salutazion Mr Desigration Managing Direcior
Kame VASUDEVAN KOTHANDARAM Office Tal NumBer
([u] Tr'p| NRIT Home Tel Numoer
1T Number ST4EE0OEC Fax Number
Declaratio
1 | Bmciars tras 8l 1 bvirruian gran I Tha apphcamion foem (3 e ang parrecs ]
|y mare T M SCT Ay D TR agacaT e o | e knoserpty proviced feine inforrmaman
| mres Bht i vy agal prodesda. | el Ao daipute the BuEhenssity o sttursy 6F aey Hatewnit. forfermationd, econd
BEEAIAERETNTL SITAEDA MEEIEEE IR OF iyl A TR BERRLNES
1 i ety agres B2 the 1ermid and toadinons ghvrTeng tha ALILA ana Haslal Cert¥ication Conditang #nd |/ Wa Rl apresd to -

ACice g De Downd By T 80T ANy ILSTERATT SOt NIRSoni 80 BoEton made by mea
Al it et RSOSSN Sulind by Sl BN BESSAUnE SSCUFHBRD. 10 Tl DEEE &7 Yy WSl B0 Dele’ ate Ul g e
I v Feog wilfully JLDDrE I BT FRADECLERE TRCTE wiuh i3 P for o0 i soplsanon Ary falne declarmnonS breach of T

Hala! Certfication condtonm will be nuSwetted to mp/owr apcication iy cancelisd frigechs and lor eriorosmant sctons taken

19. Click the checkbox and submit.

20. The Acknowledgement screen will be displayed.
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s g o
UCE’}CE@ Conzact iUy Bags [T Tl
A @4 [ [ | Q

A nowe W wyeortrouo [ ucenceassucanon I ucenseo enmes

Dashboarnd

uietts for ACTion

ACKMOWLEDGENENT

Apply for New Licence

Application Submitted tuccessiullyf

Licente Mame Request ID Agency Application Status
Haiasl Cemfication Q1820000650 s Responded
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